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Computing at University of Detroit Mercy 
Welcome to University of Detroit Mercy’s Information Technology Services. 

As a member of the faculty at University of Detroit Mercy, you will have access to many resources and services 
within the realm of Information Technology Services (ITS).  This guide acts as a reference for what is available, 
where you might find it, how to use it and where to obtain help when needed. 

Your Office Computer 
For full-time faculty, your office will generally have a desktop computer within it or you will be issued a notebook 
computer.  The determination of whether you have a desktop computer or a notebook is made between you 
and your dean’s office. When starting new, you may be inheriting an existing computer. 

University owned computers are primarily provided for University-related business. While occasional personal 
use is permitted, personal use that impacts the computing environment may result in loss of computing 
privileges. 

For data security reasons, you should refrain from conducting University business on your personally owned 
computer. 

The ITS department provides new equipment using a five-year refresh cycle for office computers and a three-
year cycle for centrally managed student computer labs on the McNichols campus.  From time-to-time 
departments or grants will afford a faculty member the ability to be refreshed on a more regular basis. When a 
grant-funded computer results in adding an additional unit to your office, please note the refresh program does 
not cover the additional unit. 

When an additional unit may be needed and grant funds or departmental support is not available, the ITS 
department can provide a recycled computer – if available.  Recycled computers are units that have come off 
the refresh program (meaning 3-5 years of age) but are still usable and supported by the Help Desk. 

Equipment issued to faculty teaching in the professional schools is allocated and refreshed through the 
respective dean’s office.  The refresh schedule varies from time-to-time. 

The University has defined standards for all University owned equipment.  These standards are updated and 
available on the www.udmercy.edu/about/its/ website. 

See www.udmercy.edu/about/its/computing/acquisitions/refresh.php for more information on Detroit Mercy’s 
Refresh/Recycle program. 

Loaner Program 
For faculty assigned a desktop computer but temporarily requiring a notebook computer for business-related 
travels, the Loaner Program will provide notebook loans for up to seven days at a time. 

Reservations for a loaner unit should be made well in advance. 

In addition, a data projector may also be borrowed for up to seven days at a time. 

Equipment may be scheduled by request through the ITS Help Desk system. 

Equipment is to be picked up and returned from the ITS Help Desk in Fisher 230. 
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At the time of pick-up, you will be required to sign a form accepting 
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When creating documents in the lab, your students should frequently save their documents.  Although it may 
seem easier to save documents to the local hard drive or desktop, this is not recommended. At each reboot, all 
systems are cleansed of all personal documents and any document saved on the computer and not on a 
personally owned removable device or online storage location will be deleted.  When saving documents, ITS 
suggests saving your document twice in two different locations.  Having a backup copy is a smart computing 
practice. 



 
 

 
   

  
   

 
    

    
 

 
 
       

   
 

  
 

 
  

 
    

 
   

        
      
  

 
 

    
 

  
  

 
  

   
 

  
 
 

   
  

 

 
  

     
  

    
 

 
   



 
 

        
  

 
   

 
 

 
  

 
 

 
      

          
  

   
       

       
 

   
 

 
    

   
      

 
  

    
      

 
   

 
 

   
     

 

 
  

    
   

 
 

   
 

 
    

  
 

    
   

 
 

Wednesday before American Thanksgiving for Term II and April 1 for Term III. No exceptions. A reminder is 
sent by email in advance. 



 
 

    
 

      
 

    
 

 
  

 
 

 



 
 

 

 
  

 
  

 
    

  
      

    
   

 
    

   
 

 
      

    
    

  
 

 
    

    
    

 
 

      
  

  
   

 
 

     
    
 

 

    
 

    
 

 
 

 

Additional AV Related Items 
Do you have slide projectors? No. 

Do you have film projectors? No. 

Can I play YouTube in class? Before depending on having a good clean connection to play a video directly 
from the web, ITS strongly suggests downloading and playing the video from external media. This eliminates 
the potential issues that may exist with YouTube’s website and Detroit Mercy’s connection. It also ensures that 
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