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INTRODUCTION 
The University of Detroit Mercy School of Dentistry Academic Policies Handbook is a reference for 
students, residents, faculty, and staff containing policies, procedures and resources relevant to School of 
Dentistry programs in dental, dental hygiene, and advanced dental education. School of Dentistry policies 
may supersede University policies. In the absence of a School of Dentistry policy, University policy will 
apply. School of Dentistry graduate students are also subject to program-specific policies.  
Unless otherwise noted, School of Dentistry policies are in effect at the time of publication of this 
Handbook. These policies may be modified, amended, or deleted by School of Dentistry Faculty Assembly, 
Administration, or the University at any time. Any changes to policies will become effective after they are 
published on the School of Dentistry website.  
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ACCREDITATION 
The University of Detroit Mercy School of Dentistry’s programs in dental hygiene, predoctoral dental 
education, and advanced specialty education (Advanced Education in General Dentistry, Endodontics, 
Orthodontics, and Periodontics) are fully accredited by the American Dental Association Commission on 
Dental Accreditation (CODA). The University of Detroit Mercy is fully accredited by the Higher Learning 
Commission of the North Central Association of Colleges and Schools. 

COMMISSION ON DENTAL ACCREDITATION COMPLAINT POLICY 
The Commission on Dental Accreditation will review complaints that relate to a program’s compliance 
with the accreditation standards. The Commission is interested in the sustained quality and continued 
improvement of dental and dental-related education programs but does not intervene on behalf of 
individuals or act as a court of appeal for individuals in matters of admission, appointment, promotion or 
dismissal of faculty, staff, or students. 
A copy of the appropriate accreditation standards and/or the Commission’s policy and procedures for 
submission of complaints may be obtained by contacting the Commission: 

American Dental Association 
Commission on Dental Accreditation 

211 East Chicago Avenue 
Chicago, Illinois 60611 
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necessary patient treatment. Such actions require coordination of both gross and fine muscular 
movements and equilibrium.  This includes the use of motor skills for:  

 Performing palpation, percussion, auscultation and other diagnostic exercises  
 Performing hard and soft tissue surgical procedures (dental only) 
 Coordination of gross and fine muscular movements  
 Maintaining self-equilibrium  
 Functional uses of the senses during dental procedures such as touch and vision  
 The ability to operate controls for the use of high-speed or low-speed dental hand pieces  
 The ability to use hand instrumentation for such procedures as scaling, root planing, and 

surgical interventions  
 

4. Communication 
A student must be able to communicate effectively and sensitively with patients, faculty, staff, 
and classmates in an effort to:  

 Convey or exchange information at a sufficient level to produce an accurate health 
history  

 Identify health and treatment problems and provide alternative solutions and treatment 
options using evidence-based decision making skills  

 Provide patient directions during treatment and post-treatment  
 Provide and understand effective and efficient instructions with all members of the 

health care team  
 

5. Emotional and Behavioral  
A student must possess the physiological, psychological, and emotional health competencies 
essential for full utilization of his or her intellectual abilities. This includes:  

 Exercising good judgment in a professional manner at all times including classroom, 
clinical, and social situations     

 Development of mature, sensitive and effective relationships with patients and 
colleagues  

 
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 Fear and anxiety management 

 Pain management (acute and chronic pain) 

 Geriatrics 

 Special patient needs 

 Cultural competence 
2.3. Communicate effectively with individuals from div
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PATIENT CARE 

A.

A.
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 Select appropriate diagnostic imaging modalities 

 Interpret forms of imaging used in dental practice 

 Differential diagnosis 

 Imaging safety protocols 

 Imaging technologies and techniques 
5.5. Recognize the manifestations of systemic
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6.3.4 Multidisciplinary approaches 
6.3.5 Ethical/legal principles and responsibilities 

6.4 Recognize substance use disorder. 
6.4.1 Signs and symptoms of substance use 
6.4.2 Cultural awareness 
6.4.3 Behavioral modification 
6.4.4 Multidisciplinary approaches 
6.4.5 Ethical/legal principles and responsibilities 
6.4.6 Applied biomedical sciences related to substance use 
6.4.7 Consideration of the impact of prescribing practices and substance use disorder 

6.5 Evaluate outcomes of comprehensive dental care. 
6.5.1 Criteria for evaluation 
6.5.2 Evaluation methods 
6.5.3 Mechanisms for continuous quality improvement 

 

Rec

ev  
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Major Competencies 
Within each domain, “Major Competencies” are involved.  A Major Competency is defined as the ability 
to perform or provide a particular complex service or task.  The complexity of the service suggests that 
multiple and more specific abilities are required to support the performance of any Major Competency. 

Supporting Competencies 
The more specific abilities are considered subdivisions of the “Major Competency” and are termed 
“Supporting Competencies”.  The acquisition and demonstration of a “Major Competency” requires  
mastery of all Supporting Competencies related to that particular service or task. While less complex than 
Major Competencies, Supporting Competencies also requires foundational knowledge. 

Foundational Knowledge 
Foundational knowledge is the product of didactic and laboratory instruction that imparts the information 
and experience that are prerequisites for satisfactory mastery of Supporting Competencies. 
The biomedical, dental, behavioral, and clinical sciences all provide instruction at the foundational level.  
The Competency Model depicts these sciences as the foundational matrix for the entire dental hygiene 
care process. This education ensures an understanding of basic biological principles for student analysis 
and synthesis of the interrelationships of the body systems when making decisions regarding oral health 
services within the context of systemic health. The foundational sciences provide knowledge of oral 
health and disease as a basis for assuming responsibility for assessing, analyzing, planning, implementing, 
and evaluating dental hygiene care.  Didactic, small group discussion, seminar, and laboratory instruction 
provide information and psychomotor experiences that enable students to acquire and demonstrate 
competence in the clinical setting. 

COMPETENCIES FOR THE DENTAL HYGIENIST 

1. Professionalism 
1.1. Demonstrate personal/professional responsibility to the welfare of society through service 

activities. 
 Service learning 

 Social justice 

1.2. Practice within the context of ethical and legal standards in the provision of dental hygiene 
care. 

 Ethical decision making and conflicting obligations 

 Legal and regulatory principles and standards 

 Practices within the context of professional obligations and jurisdictional Code of Ethics 

1.3. 
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 Identification of community resources for referrals 

 Personal well being 

 Implementation of corrective measures to address personal and professional deficiencies 
of self 

2. Interpersonal Communication Skills to Function Successfully in a Multicultural Work 
Environment with Diverse Populations 

2.1 Apply appropriate interpersonal and communication skills with patients, dental and inter-
professional health care team members. 

 Communication theory and skills  

 Interpersonal (one-on-one) communication principles 

 Verbal and nonverbal communication principles 

 Conflict resolution 

 Reflective listening 

 Collaboration with intra/ inter-professional health care team 

 Emotional and behavioral development and sensitivity 

 Physiological and psychological indications of anxiety and fear 

 Addressing patient concerns/issues/problems 

 Behavior modification and motivation techniques 

 Special needs/diversity of patients 

 Health literacy 

 Language barriers 

 Cognitive barriers 

2.2 Apply psychosocial and behavioral principles in patient-centered health care. 
 Counseling skills and motivational interviewing principles 

 Social and behavioral applied sciences 

 Behavior modification 

 Fear and anxiety management 

 Pain management (acute and chronic pain) 

 Geriatrics 

 Special patient needs 

 Cultural competence 

2.3 Communicate effectively with individuals from diverse populations. 
 Influence of culture on health and illness behaviors 

 Influence of culture related to oral health 

 Complementary and alternative therapies 

 
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 Economic principles of health care delivery 

 Health care organization and delivery models 

 Quality assessment and quality assurance 

 Demographics of the oral health care relationships 

 Relationship of systemic health to oral health and disease 

 Impact of political and social climate on health care delivery 

 Critically evaluate health care literature 

 Critically evaluate sales and continuing education presentations  

3.2 Utilize critical thinking and problem-solving skills. 
 Apply scientific method to clinical problem-solving 

 Evidence-based delivery of oral health care 

 Clinical reasoning skills 

 Diagnostic skills 

 Treatment planning 

 Self-assessment 

 Reading comprehension 

 Verbal and written communication skills 

 Computer literacy 

 Utilization of current information systems to access medical/dental databases/ 
information 

3.3 Evaluate and integrate best research with clinical expertise and patient values for 
evidence-based practice. 

 Apply scientific method to clinical problem-solving 

 Evidence-based delivery of oral health care 

 Critical thinking and problem-solving skills 

 Cultural competence 

 Communication skills, verbal and written  

 Reading comprehension 

 Ethics 

 Statistics literacy 

 Computer literacy 

 Utilization of current information systems to access 
medical/dental/databases/information 

 Epidemiological methods 

4. Health Promotion 
4.1 Provide prevention, intervention, and educational strategies. 

 Patient and family communication 

 Education of patient and/or family 

 Risk assessment 

 Prevention strategies (intervention, motivation, nutrition)
BT
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 Professional communication 

 Collaborative and leadership skills 

 Inter-professional education 

4.3 Apply community dental health principles (assess, plan, implement and evaluate programs) to 
prevent disease and promote health. 

 Cultural competence 

 Barriers to improving oral health 

 Global health 

 Population trends 
 National and international health goals 

5. Practice Management and Informatics 
5.1 Evaluate and apply contemporary and emerging information including clinical and practice 

management technology resources. 
 Data analysis for dental hygiene care productivity 

 Basic understanding of computer software 

 Basic computer utilization skills 

 Application of contemporary electronic information systems 

 Computer systems for practice management 

5.2 Apply principles of risk management including informed consent and appropriate record 
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6.1 Obtain, record, update and organize accurate and complete medical/dental histories 
including pertinent psychological and socioeconomic information. 
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6.5 Monitor and provide for patient comfort associated with dental hygiene care. 
 Employ psychological and/or behavioral techniques to assure patient comfort 

 Use evidence-based clinical techniques to provide for control of pain and anxiety 

6.6 Prevent, recognize and manage medical emergencies and maintain basic life support. 
 Use emergency protocols 

 Apply biomedical sciences related to emergency care 

6.7 Utilize current infection control guidelines for all clinical procedures. 
 Local/state/federal regulatory guidelines 

 Current infection control protocols 

 Apply biomedical sciences related to transmission of disease 

6.8 Deliver and/or manage the planned dental hygiene evidence-based treatment and 
education in sequence and in accordance with accepted Standards of Care. 

 Deliver and/or manage dental hygiene treatment considering the impact of behavioral, 
social, and cultural manifestations contributing to difficulty 

 Provide humane and compassionate care to all patients 

 Deliver and/or manage periodontal therapy utilizing basic and advanced principles of 
instrumentation 

 Modify dental hygiene care based on changing patient needs and/or evaluation of 
achievement of established care plan goals 

 Deliver and/or manage oral health maintenance care 

 Provide adjunct dental hygiene services 

 Identify of the need for chemotherapeutic agents, selection and administration of them 
as appropriate and provision of pre-and post-treatment instructions 

6.9 Evaluate outcomes of comprehensive dental hygiene care and determine an 
individualized maintenance schedule, additional treatment needs or refers to the 
appropriate health care provider. 

 Criteria for evaluation 

 Evaluation methods 

 Mechanisms for continuous quality improvement 

 



https://www.ada.org/en/jcnde/examinations
mailto:wheatemi@udmercy.edu
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Course Enrollment 
Students and residents in good academic and financial standing will be automatically enrolled each term 

https://my.udmercy.edu/cp/home/displaylogin
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examination schedules will be published by week four of the Fall and Winter Terms, and by week two of 
the Summer Term. 

 
Academic Calendar 
The University of Detroit Mercy School of Dentistry Academic Calendar provides dates and events of 
significance.  The Academic Calendar is found here: https://dental.udmercy.edu/calendar/index.php 

Accommodations for Students with Disabilities 
The University of Detroit Mercy is committed to assisting students with disabilities or pregnancy issues to 
receive reasonable and appropriate learning or other accommodations to ensure their equal access to a 
full learning experience. This is supported by the Mission of the University and is in compliance with the 
Americans with Disability Act (ADA) of 1990, as amended in 2008, Section 504 of the Rehabilitation Act of 
1973, and Title IX.  All students, including those with disabilities, must be capable of meeting the technical 
standards and essential functions, and other essential requirements of their programs, with or without 
accommodations. In order to receive accommodations, students should contact the Disability and 
Accessibility Support Services (DASS) as soon as possible after being admitted, to learn of the of the 
necessary steps for requesting accommodations. 
 
It is very important for students to be proactive with regard to requesting their 

https://dental.udmercy.edu/calendar/index.php
mailto:bagdadlm@udmercy.edu
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 
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OFFICE OF STUDENT SERVICES & ENROLLMENT MANAGEMENT 
The University is dedicated to promoting the intellectual, spiritual, religious, personal, and professional 
development of students.  The Office of Student Services & Enrollment Management provides guidance 
to all dental and dental hygiene students needing assistance in the following areas: 

 Academic Support Services 

 Advocacy in Academic Disciplinary Hearings 

 Personal Counseling 

 Student Engagement & Co-Curricular Experiences 

 Sexual Harassment Prevention 

 Substance Abuse Treatment 

 Career Counseling 

 Health Insurance 

 Post-doctoral Application Support Service (PASS) and MATCH Applications 

 Employment Opportunities 

 

The Assistant Dean of Student Services & Enrollment Management is liaison to the 



mailto:danieljc@udmercy.edu
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sessions according to a mutually agreed upon schedule. Each term, a list of available tutors will be posted 
on the Student Resource Center in Blackboard. The Office of Student Services and course directors can 
provide tutor referrals upon request. 

Faculty-Student Mentoring Program 
The Faculty-Student Mentoring Program is a beneficial resource allowing students to engage and interact 
with a faculty member who is able to provide support and guidance during their first two years as a 
student at the School of Dentistry. Each first-year student is assigned a faculty mentor and is 



https://udmercy.campuslabs.com/engage
https://calendly.com/detroitmercydentalwellness
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Phone: (313) 494-6938 
Email: anderstb@udmercy.edu 
 

Office of Diversity and Inclusion 
The Office of Diversity and Inclusion is committed to embracing, respecting, and honoring the various 
forms of diversity within the University of Detroit Mercy School of Dentistry community. Our students, 
faculty, staff, and patients possess a wide array of racial, ethnic, socioeconomic, geographic, religious, 
gender, sexual orientation, (dis)ability, and other backgrounds that reflect the national population. The 
Office of Diversity and Inclusion provides advising, programming, and intercultural competence training 
to support the unique needs of our students, faculty, and staff, and to meaningfully engage across our 
diverse backgrounds.  
Some of the services offered include: 

 Recruitment of underrepresented and disadvantaged students 

 Pre-dental pipeline programs 

 Academic advising 

 Programming for students, staff, and faculty 

 Cultural competency training 

 Creating a more inclusive environment at Detroit Mercy Dental 
 

Director of Diversity and Inclusion  
Melvin Lunkins, M.A. 
Office: DC 455 

mailto:anderstb@udmercy.edu




STUDENT INFORMATION AND RESOURCES 

29 

2021-22 

 you exchange or share clickers with another student 

 you register a clicker on Blackboard that is not your own 

 any other utilization of a clicker not your own, for any purposes related to your courses 
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e. Responses and Answers: Responses and answers will be submitted as designated by the 
course director, including electronic and written methodology. For written exams, answers 
should be written only on the examination booklet or other materials as designated by the 
course director/proctor.   

f. Notification to Students Regarding Examination Protocols: Prior to the start of the exam, 
students will be informed as to the sources and distribution protocol of materials for 
examinations. Some examples include, but are not limited to, proctors providing specific 
directions regarding start and finish time, submission of completed examinations, and 
whether students can leave or must remain in a classroom/lab for the length of the 
examination. 

g. Late Admittance: Students are not permitted to enter the examination room after the start of 
the examination except with permission of the course director/designee.  It is the course 
director's decision to determine whether or not a student who arrives late may take the 
examination. 

h. Breaks and Leaving Examination Room: For examinations of two hours or less, students will 
not normally be expected to leave the examination room. For examinations greater than two 
hours, provisions must be made to accommodate a fifteen-minute break. The examination 
must be structured or the break designed such that no breach of examination security can 
occur. In case of illness during the examination, a new examination date and time will be 
established in accordance with the guidelines described in this Handbook. 

i. Questions and Clarifications: No questions of clarification, content, or interpretation will be 
answered during the examination unless so specified by the course director/designee. If 
clarification is given it must be provided to all students taking the examination (e.g.: with an 
announcement to the entire class). 

j. Removal or Copying of Exam and Exam Materials: Neither the examination itself, nor any 
notes or materials derived from the examination, may be copied by students or removed 
from the examination room without permission of the course director/proctor.   

k. Post-Examination 
ii. Examination Results and Opportunity for Student Review  

1. Reasonable Timing for Results: It is the responsibility of the instructor to 
provide the results of examinations, quizzes, and papers as soon as possible 
but not later than two weeks after the examination, quiz, or submission of 
the paper.   

2. Student Review: If an examination is not to be returned to the student, 
arrangements must be made for the student to review all test documents 
(answer sheet, test booklet, test key) upon request.   

3. Exam Analysis and Publication: Compiled statistical results of examinations, 
quizzes and course grades which do not identify students by name may be 
released at the discretion of the course director. 

iii. Examination Retained on File: Examinations that are not returned to the student 
must be available for student review and retained on file with the department for 
one year after the Registrar has recorded the student’s final course grade. 
 

Witnessing Suspected Academic or Professional Misconduct 
a. Student’s Role 

iv. If an incident of cheating is observed, the student should report the incident to the 
proctor or course instructor.  
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B ≥ 83 to < 87 

B- ≥ 80 to < 83 

C+ ≥ 77 to < 80 

C ≥ 73 to < 77 

C- ≥ 70 to < 73 

D ≥ 60 to < 70 

F < 60   

 

Grading Scale
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Informal Adjustment Request 

The first step in a grade appeal is to request an informal adjustment with the course director who issued 
the final course grade in question. Every effort should be made to resolve a difference over a final grade 
on an informal basis through a discussion of the problem between the student and the course director.  

Formal Adjustment  

If the matter remains unresolved after such efforts, the student may request that an Appeals Committee 
review the matter. This request must be in writing to the Interim Assistant Dean for Academic 
Administration and must state the reason for the appeal. The appeal request must be filed within 15 
academic days after the grade was reported. 
 
The request will be reviewed by the Interim Assistant Dean for Academic Administration in consultation 
with the Assistant Dean of Student Services & Enrollment Management. If they find the appeal to be valid 
and supported with documentation, the Interim Assistant Dean for Academic Administration shall, within 
five academic days following the receipt of the grade appeal request, notify the instructor of the grade 
appeal request, appoint an Appeals Committee, and designate a chairperson. The committee shall consist 
of at least two faculty members (from divisions other than that involved in the grade appeal), the 
chairperson, and one student peer member. 
 
The chairperson of the Appeals Committee shall convene a meeting within five academic days following 
the appointment of the committee. The student and the committee members will be notified of the date, 
time, and location of the meeting. The student may invite a faculty member or the Assistant Dean of 
Student Services & Enrollment Management to the meeting to serve as their advisor. 
At the meeting, the student will present information explaining why the grade should be changed. The 
committee members may question the student. At the end of the presentation and questions, the 
student and their advisor will leave the meeting. The committee may reconvene after gathering further 
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All faculty, students, and staff are responsible for adherence to these policies. Student noncompliance 
should be reported to the Assistant Dean of Student Services & Enrollment Management or Assistant 
Dean of Clinic Administration. Any student failing to comply with these guidelines may be suspended from 
the School of Dentistry campus until compliance is met or be subject to disciplinary action. Employees will 
receive counseling from their supervisors for any failure to comply with guidelines. Any changes in this 
policy will be distributed to faculty, staff and students. 

Professionalism Guidelines for Classroom and Preclinical Laboratory  
Professional education requires attendance in virtual and in person classes, preclinical, and clinical 
settings. The following behaviors are required to facilitate learning and communication. 

1. Arrive for class on time. 
2. Remain in class for the entire time period. 
3. Cell phones must be off or silent. 
4. Disruptive behaviors, including discussing inappropriate matters via a virtual class chat function, 

are not acceptable. 
5. Course directors may assign specific seating arrangements for classroom or examination events. 
6. Students must cooperate and follow faculty guidelines. 
7. Students are expected to conduct themselves in a mature, professional manner in all areas of the 

Campus as well as during any online course or school meeting.     
Adopted 6/95, Edited 8/04, 1/05, 05/08, 10/14, 08/16, 7/17, 7/18, 8/21 

SCHOOL OF DENTISTRY FOOD AND DRINK GUIDELINES 
All faculty, staff, students, and residents are required to follow these regulations. Please assist the School 
of Dentistry in maintaining the appearance and professional atmosphere of the offices, gathering areas, 
clinics, laboratories, and classrooms.  

General Classroom Guidelines 
The primary purpose of our classrooms is to create an environment that effectively facilitates learning 
and study.  Out of respect for the course directors and other instructors, the option to allow food during a 
specific class period is left to the discretion of the course director, and students agree to respect his or 
her request to keep food out of the classroom.  However, in situations where food and drink are 
permitted in the classroom, the following guidelines will apply. 

1. Students will respect their fellow classmates by only eating food that does not distract from the 
learning environment. Students will avoid food that is noisy, smelly, or otherwise distracting. 

2. Students will take responsibility for the classroom environment by disposing of all garbage.  If 
students, faculty, 

mailto:moorela2@udmercy.edu
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ATTENDANCE POLICY 
Mandatory Attendance 
Attendance is mandatory for all scheduled classes whether delivered in person, synchronously via 
Collaborate Ultra, or asynchronously via a recorded online lecture, as well as in person laboratory 
sessions, clinical assignments, and examinations unless expressly indicated otherwise by the course 
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1. Immediately notify Lauri Moore at (313) 494-6620 or via email moorela2@udmercy.edu 
2. If the student is scheduled in clinic, contact the Administrative Assistant to the Assistant Dean for 

Clinic Administration, Cheryl Baxter, at (313) 494-6750 and the appropriate Director of 
PreDoctoral Patient Care (University of Detroit Mercy School of Dentistry, Corktown, UHC or 
Dental Hygiene) and the Clinic Lead (if involved).  

3. Upon return to school evidence justifying the absence must be presented to the Office of 
Academic Administration along with an absence form via Ms. Lauri Moore to determine if the 
absence is “excused” or “unexcused.” 

4. A student who has an unscheduled absence whether excused or unexcused is expected to 
complete all work missed during his or her absence and may be required to make up clinical 
sessions.   

5. In situations in which an unscheduled excused absence will require that a student miss an exam, 
test, or quiz, the student is expected to follow the notification and re-scheduling procedure for 
such absences as outlined below. 

Scheduled Absences: Reporting and Documentation Protocols 
Professional Meetings and Invited Scientific/Educational Presentations - Absences excused for 
professional meetings will only be allowed for students serving as representatives of the school or when 
an invited presenter at a scientific/educational meeting. Representatives include named individuals to 
committees (MDA, MDHA) or as officers attending a regional or national meeting. Students choosing to 
attend a professional meeting for continuing education purposes or professional development are not 
excused. Students should plan their attendance accordingly.  
Post Graduate Interviews (GPR/AEGD/Specialty Program), Student Externship Programs, Clinical Licensure 
Examinations, and National Board Examinations - Students may be granted an excused absence for post 
graduate interviews, formal student externships with post graduate programs, clinical licensure 
examinations, and National Board examinations up to a maximum allowable 10 days/academic year. Note 
that this includes reasonable travel time associated with such activities, but does not include study or 
preparation time. Students must provide appropriate documentation as requested. 
 
Religious Holidays - The School of Dentistry respects the need for absences due to religious holidays and 
will cooperate in scheduling absences. Please note that the absence will be excused for the actual day(s) 
of observance only.  Also note that this does not include participation and activities such as attending 
meetings or retreats.  
Jury Duty, Subpoenas and Military Duty - Excused absences may be approved for students with legal 
obligations including jury duty, subpoena and military duty. 
 
Scheduled/Unscheduled Medical Accommodations – The School of Dentistry understands that students 
may have medical needs that require accommodations. Students with accommodations for verified 
medical reasons will need to make up any missed assignments, exams, and clinic sessions. 
  
Dental and Dental Hygiene students who will not be in school because of a scheduled absence must: 
1. Submit an absence form at least two weeks in advance, or risk denial of the request.  

Note: Excused Absence Forms are available from Ms. Lauri Moore. 
2. For Classes 

a. The student will present documentation and complete the absence form as requested to 
the Office of Academic Administration. 

b. The student will be notified of the approval/denial and is responsible for notifying their 
Course Directors  
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3. For Clinic / Rotations  
a. The student will present a request for absence in writing (Clinic Absence Form) and with 

documentation to the Clinic Director and Clinic Lead. 
b. The student will secure approval/denial from the Clinic Director and Clinic Lead. 
c. 
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If the leave of absence is for reasons of physical or mental health, the student will be asked to submit a 
letter from a qualified health care professional supporting the request. The student must also obtain a 
statement from a health care professional at the end of the leave of absence certifying that the student is 
able to resume the academic program. The Interim Assistant Dean for Academic Administration may 
require that a health care professional recommended by the Interim Assistant Dean for Academic 
Administration and/or the University of Detroit Mercy Psychology Clinic examine the student. 
The decision of the Interim Assistant Dean for Academic Administration will be forwarded to the student 
in writing. The written communication will also delineate what special conditions, if any, the student must 
fulfill prior to re-admission. 
 
The Interim Assistant Dean for Academic Administration will notify the Academic Performance Committee 
and Dean as to the action taken on the student’s request for a leave of absence. 
Prior to returning from a leave of absence a written request must be submitted by the student to the 
Interim Assistant Dean for Academic Administration. The Interim Assistant Dean for Academic 
Administration will consider the student’s request and make a decision concerning the student’s 
reinstatement based on the following: 

1. The student’s academic record. 
2. Evidence that the circumstances that initiated the leave of absence have been resolved. 
3. An assessment of the student’s potential to successfully complete the curriculum. 
4. Availability of facilities to accommodate the student. 

There is no guarantee that the student will be reinstated upon return from leave. A student returning 
from a leave of absence returns at an appropriate place in the curriculum. The student is required to 
meet all grading and curricular requirements of all courses. No assurance is made or implied that a 
student will follow the same curriculum as the class in which they began their academic program. 
A student applying for a leave of absence must complete appropriate documents from the School of 
Dentistry Registrar. 

Physical and Mental Health Leave or Separation 
 
To help students perform their best, University of Detroit Mercy School of Dentistry provides the service 
of an on-site Personal Counselor through the Office of Health & Wellness. On occasion, however, some 
student’s physical and mental health needs are beyond that which the University can be reasonably 
expected to provide. When a student’s physical or mental health behavior threatens his or her welfare, 
disrupts or threatens the campus community, or makes excessive demands on its staff and/or resources, 
the Dean of the School of Dentistry, or his/her designee, in consultation with the Student Wellness 
Coordinator and/or the Director of the Student Health Center, may request the student to undergo an 
examination by a medical doctor and/or a psychiatrist at his/her own expense. The Dean of the School of 
Dentistry, or his/her designee, will take under advisement the recommendation and, if necessary, call for 
the separation of the student on medical or mental health grounds. 

Accepted by APG w/ revisions on 6/25/14; revisions made 7/10/14; 6/
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3. Patient Care Conduct 

a. Each student has a responsibility to the patient, the profession, and his/her own personal 
integrity to strive to become skilled to conscientiously administer to the oral health 
condition and treatment needs of the patients. 

b. Each student is obligated to become familiar with School of Dentistry and clinical 
department protocols and guidelines to provide patient care that satisfies all policies, 
while at the same time providing person-centered care. 

c. Professional conduct in discharging one’s responsibilities to each patient includes: 
i. Conscientious arrangement of appointments for assessment, diagnosis, 

treatment, and post-treatment evaluations. 
ii. Appropriate informed consent, utilizing forms and protocols provided by the  

University of Detroit Mercy School of Dentistry. 
iii. Evidence of consultation(s) with faculty when appropriate. 
iv. Timely compliance with all commitments as outlined in the clinic manual and/or 

course syllabi. 
v. Student Appointment/Business Cards: Only one template has been approved and 

authorized by the School.  Business cards are ordered annually through the 
Office of Communications.   

UNIVERSITY STUDENT EMAIL POLICY AND PROTOCOL 

Policy 
All undergraduate and graduate students will be assigned a University student e-mail address with the 
expectation that they will read their e-mail regularly. This will help ensure that they are kept informed of 
current University updates, deadlines, emergency notification, etc. It is the student’s responsibility to 
read all University correspondences sent to the student’s University e-mail address by University of 
Detroit Mercy School of Dentistry faculty and administration. 

Rationale 
University of Detroit Mercy School of Dentistry is committed to increasing its interactions with students 
and improving ways of conveying important information.  This policy will enhance the ability of faculty 
and administrative offices to send official and course-related information to students via e-mail with 
minimal barriers. 

Guidelines 
In general, redirecting University of Detroit Mercy School of Dentistry e-mail to another non-University e-
mail address is not encouraged.  The University will not be responsible for the handling of e-mail by 
outside service providers or servers.  Having University of Detroit Mercy School of Dentistry e
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 Forgotten ID or Password - Contact IT by getting on the TitanPass website 

https://login.udmercy.edu/authenticationendpoint/login.do?Name=PreLoginRequestProcessor&commonAuthCallerPath=%252Fcas%252Flogin&forceAuth=false&passiveAuth=false&service=https%3A%2F%2Fmy.udmercy.edu%2Fc%2Fportal%2Flogin&tenantDomain=carbon.super&sessionDataKey=22d5ddbf-303b-40c2-827a-792ca6156bbf&relyingParty=My-Portal&type=cas&sp=My-Portal&isSaaSApp=false&authenticators=BasicAuthenticator:LOCAL
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ACADEMIC PERFORMANCE COMMITTEES 

STANDING ACADEMIC PERFORMANCE COMMITTEES 
 
FUNCTIONS OF THE STANDING ACADEMIC PERFORMANCE COMMITTEE (APC) 

1. To review the academic performance of all pre-doctoral dental and dental hygiene students 
2. To make recommendations to the Interim Assistant Dean for Academic Administration and/or 

the Dean regarding: 
a. Students in current or potential academic difficulty 
b. Student progression through the program 
c. Students who have shown outstanding ability 
d. Students who may lack fitness for the profession 

3. To set conditions under which students who have current or potential academic or other 
difficulties, or who may lack fitness for the profession may continue in class, lab, or clinic.  
Such conditions may include but are not limited to suspension from patient care, receiving 
professional counseling, anger management courses, or obtaining a medical, psychiatric or 
psychological examination, meeting with designated faculty on a scheduled basis, etc. 

A. Composition of the APC for Dental Students 
1. There are five separate standing Academic Performance Committees, one for each class (DS1, 
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i. A student who fails to obtain a GPA of 2.0 for any single term or fails to maintain 
a cumulative GPA of 2.0 

ii. Any student receiving a final grade of “F” in a single term (excluding Course 
Evaluation), or an “F” in a deferred course as described below in section #4   

iii. A student will be removed from Probation when his/her cumulative GPA is above 
2.0 and all courses with failing grades have been passed. 

b. A student on probation is not considered in good academic standing and will not be: 
i. endorsed for graduation 
ii. allowed to hold office in any student or school organization 
iii. 
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1. The Interim Assistant Dean for Academic Administration will send the student a letter 
describing the student’s academic status, and advising the student of his or her status, e.g., 
probation, requirement to repeat a course, term, or year.  

2. Copies of this letter will be distributed to the Assistant Dean of Student Services & Enrollment 
Management and placed in the student’s file. 

 
Special APC 
If the APC is considering recommending to the Dean that a student take a leave of absence, withdraw 
from the School of Dentistry, repeat a year, or be dismissed, the APC Chair will notify the student by email 
that a Special APC Meeting will be held. This meeting will be held not earlier than five (5) academic days 
from the day the letter is mailed unless all parties involved agree upon an earlier date. The letter will 
inform the student of the date, time, and place of the meeting and of his/her right to bring his/her faculty 
advisor, an advisor within the School of Dentistry, or another faculty member to the meeting.   
A majority of members or their designees will constitute a quorum. When a quorum is present, a simple 
majority of those present will approve decisions. Each member of the Committee will be entitled to one 
vote. The chairperson is entitled to vote only in the case of a tie. 
The purpose of the 
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academic misconduct will not be allowed to use humorous intent as a defense. If there is any question as 
to whether a remark, joke, or other reference intended to be humorous might be insulting, degrading, or 
offensive, the dental professional should refrain from making the remark or reference. 

1. Discrimination, Harassment, or Retaliation  
Any discriminatory, harassing, or retaliatory action toward a student, faculty or staff member, or patient 
which is based upon race, color, ethnicity, gender, national origin, physical or mental disability, sexual 
preference, or other category protected by Federal, State or local law.  See also, Sexual Harassment Policy 
in this Handbook.) 

2. Verbal or Physical Abuse or Intimidation 
Verbally or physically abusive behavior or vulgar language directed toward, or in the presence of, any 
student, faculty, or staff member or patient, including overt or implied threats to the personal or physical 
well-being of the individual. 

3. Inappropriate Off-Campus Activity  
Off-campus activity can constitute professional or academic misconduct and subject the student to 
discipline. Any off-campus activity, which would be considered by a licensing board, is subject to review 
by the Interim Assistant Dean for Academic Administration under this policy. 

4. Breach of Ethical Standards   
The School of Dentistry Clinic Manual outlines student responsibilities.  Students should carefully read the 
manual and are expected to abide by the responsibilities as outlined.  The following list is examples of 
conduct that may breach ethical standards.  This list is illustrative and is not exhaustive, conduct which is 
not 
0.0.04 Tf
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https://udmercy0-my.sharepoint.com/:b:/g/personal/sochacr_udmercy_edu/EaFtQf8_00ZApuTFMdf-LwoB1N_D6FJCZrpjSLyGw_GfVw?e=QcVD1f
https://udmercy0-my.sharepoint.com/:b:/g/personal/sochacr_udmercy_edu/EaFtQf8_00ZApuTFMdf-LwoB1N_D6FJCZrpjSLyGw_GfVw?e=QcVD1f
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Any act that violates law is considered professional misconduct. Theft of any University, student, faculty, 
staff, or patient property is a violation of this policy and will not be tolerated. 

8. Student Academic Misconduct, Including Cheating or Plagiarism 
Any giving or receiving of academic aid without the consent or knowledge of the instructor before, 
during, or after a testing event, or examination, quiz, or competency is cheating. Failure to acknowledge 
assistance that a student received from a fellow student, books, periodicals, or other written materials 
will be regarded as an instance of plagiarism (which is a form of cheating). The submission of any 
preclinical laboratory project, or any other paper or assignment by a student, which was completed in 
whole or in part by any other individual is an instance of cheating. Failure to comply with directions given 
by a course director, proctor, or designee involving the testing environment and exam security (including 
removing a quiz or examination material from classrooms) is considered cheating. Failure to comply with 
directions given by the course director, proctor, or designee governing the process of a preclinical or 
clinical "practical" or competency test is considered to be cheating (e.g., removing the tooth or teeth arch 
from a manikin/ typodont during a test). 
 
9. Clinical Breaches or Misconduct   
Clinical breaches or misconduct include failure to follow faculty directions, clinical protocol or guidelines, 
performing any procedure without proper authorization and approval, violations of patient or faculty 
trust, or any intentional acts that could potentially result in harm to patients, colleagues, staff, or faculty. 
Breaches may include, but are not limited to:  

a. Failure to maintain confidentiality of patient records  
b. Removal of records from school premises or incorrect storage of patient records 
c. Failure to demonstrate concern for the welfare of patients, real or simulated 
d. Failure to demonstrate concern for the rights of others 
e. Failure to meet one’s duties, including notification of responsible persons, punctual attendance, 

notifying appropriate individuals of absences, or inability to carry out responsibilities 
f. Failure to maintain a professional demeanor 
g. Failure to adhere to infection control, privacy, and other federal, state, or local regulations 
h. Fraudulent record keeping 

 
10. Damage to or Theft of University, Student, Faculty, Employee, or Patient Property   
Prohibited damage or theft includes damage or theft of equipment, furniture, building walls or structure, 
lockers and preclinical or clinical facilities, laboratories, uniforms, and clinical supplies, whether owned by 
the University, other students, faculty, employees, or patients. 

11. Computer or Technology Abuse or Tampering  
Physical damage to any computer or other equipment as the result of anything other than excusable 
accident or normal wear and tear is not permitted. Prohibited behavior also includes use of computer or 
other technology to send any inappropriate e-mail or message or to alter any academic, patient, or 
University record or document. 
 

FITNESS FOR THE PRACTICE OF THE PROFESSION 
 
As the result of unethical, unprofessional, inconsistent, or illegal behavior(s) a student may be 
determined to be unfit for the profession. This determination may be the result of the deliberation of an 
Academic Performance Committee or the judgment of the Dean in consultation with appropriate 
Assistant Deans, Graduate Program Directors, Division Directors, or Faculty. If a determination of lack of 
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b. Evidence of bias by a member of the Academic Performance Committee, administrator, or the 
Dean 

c. Significant finding of inequity in the actions/sanctions related to findings 

Within five (5) academic days following receipt of the written appeal, the Dean will appoint an Appeals 
Review Committee composed of three (3) faculty members who did not participate in the decision being 
appealed, and shall notify the student of the names of the individuals. The Dean will name the 
Chairperson of the Appeals Review Committee. 
 
Any objections to the composition of the Appeals Review Committee must be made by the student, in 
writing, to the Dean within five (5) academic days of the letter indicating the composition of the 
Committee, and must explain the basis of the objection(s).  If the Dean finds that a reasonable showing 
has been made for the objection, the member(s) to whom an objection was made shall be replaced. 
Within seven (7) academic days of the Appeals Review Committee being finalized, it will meet to review 
the request for an appeal. The Appeals Review Committee shall review the merits of the appeal based on 
evidence provided to the Dean by the student in light of the grounds for which an appeal may be granted.  
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Conduct which is believed to violate this policy or constitute professional misconduct should be reported 
whether or not there are other corroborating witnesses or evidence. 

Informal Resolution Process 
1. Within ten (10) academic days of receiving a complaint, the Interim Assistant Dean for Academic 

Administration or his/her designee may attempt to reach an informal resolution if in her discretion 
such an informal resolution is feasible and appropriate.   

2. The Interim Assistant Dean for Academic Administration shall notify all involved parties in writing of 
the proposed informal resolution.   

3. Within five (5) academic days of receiving the proposed resolution, any involved party shall have the 
right to reject the proposed resolution and to demand a formal Disciplinary Hearing.  A demand for a 
formal Disciplinary Hearing must be in writing and delivered to the Office of Academic Administration. 

4. If no such demand is timely received, the matter is closed in accordance with the terms of the 
proposed informal resolution. 

Formal Disciplinary Hearing Process 
If the matter is not resolved through the informal resolution process above, or if the Office of Academic 
Administration elects not to attempt to resolve the matter through an informal resolution, the following 
procedure shall be used: 
1. Within ten (10) academic days of receiving the complaint or request for a Disciplinary Hearing, the 

Interim Assistant Dean for Academic Administration or designee will name to a Hearing Panel two 
full-time faculty members from departments not involved in the allegation. Panel faculty members 
shall not have been involved in any previous allegations regarding the student who is the subject of 
the complaint, TJ
V69nt wh
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his/her testimony will be truthful. The witness will also be informed that knowingly furnishing false, 
misleading, or incomplete information can cause him/her to be subject to disciplinary action. 

6. The hearing will be closed to the public. 
7. The Chair shall admit evidence at his/her discretion. 
8. The student shall appear before the Panel to respond to the allegations. The members of the Hearing 

Panel will have the opportunity to question the witness(es) and the student. 
9. The Hearing Panel has the right to recess the hearing, to recall any witness, call additional witnesses, 

or collect additional information as needed. 
10. The Chair and the faculty members on the Hearing Panel will vote to decide the issue after all 

testimony and evidence is presented.  The burden of proof used by the University is the 
preponderance of evidence standard.  The preponderance of evidence standard is met when the 
Hearing Panel finds there is greater than a 50% chance that, based on all the reasonable evidence 
shown, the student committed professional or academic misconduct. 

11. The Hearing Panel will make a written recommendation to the Dean, which shall include a synopsis of 
the basis for the recommendation, and a suggested penalty (or penalties), if appropriate. The Hearing 
Panel’s recommendation shall be decided by a majority vote of the Panel. 

12. The Dean will review and act on the recommendation(s) within ten (10) academic days following the 
date of receipt of the Panel’s recommendation. The Dean will inform the student and the panel of the 
decision in writing. 

13. All reports, proceedings and decisions of the Hearing Panel related to student professional 
misconduct are confidential. All written records of allegations, the proceedings, and 
recommendations of the Hearing Panel will be kept by the Interim Assistant Dean for Academic 
Administration in the Office of Academic Administration. 

14. If the Dean determines the student shall be disciplined, a letter so stating from the Dean will be 
placed in the student’s academic file. If the Dean determines no action should be taken, then no 
documentation will be placed in the academic file, and the written records in the possession of the 
Interim Assistant Dean for Academic Administration pertaining to the allegation may be destroyed. 

Duties of the Faculty Advisor 
If a faculty member is asked and agrees to serve as a Faculty Advisor for a conduct hearing, he or she 
should 
1. Familiarize him/herself with the facts as presented by the student.  However, the advisor should not 

question or otherwise interview the witnesses, but the student will have the opportunity to question 
any witnesses at the hearing. 

2. Review the current Academic Polices Handbook and Procedures section on Professional Misconduct.
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CORKTOWN CAMPUS RESOURCES & POLICIES 

CAMPUS STUDY SPACES 
All students are welcome to study in any classroom when classes are not in session. Students are also 
welcome to utilize all conference rooms as study spaces when they are not in use for meetings or events. 
An updated list of conference & study rooms accessible to students is available on the Student Resource 
Center on Blackboard. 

CAMPUS POSTING GUIDELINES 
The following protocol is required when posting announcements, meetings, speakers, and other events. 
Postings should reflect appropriate messages, and artwork and comply with university policy.  

Campus Postings 
All postings, other than those related to clinic, must be submitted to the Office of Student Services for 
approval. A stamp indicating review and approval of the notice will be affixed to the copy. Failure to get 
approval will result in signs be removed from public postings 

Corktown Campus 
Postings can never be taped to doors or walls and should be placed on bulletin boards or distributed to 
offices. Once the event has occurred, old postings should be removed, including tape. It is the 
responsibility of the individual(s) posting the information to remove the old postings. 

Patient Care Settings Corktown Clinic and UHC 
Posting placed either in the Corktown or UHC clinics should be submitted to either the Office of Assistant 
Dean of Clinic Administration or the Assistant Clinic Manager at UHC. Once approved, the person 
responsible for posting the information is responsible for properly removing the old materials. Postings at 
UHC can be placed on bulletin boards or taped to appropriate surfaces. Once an event has occurred, 
remove postings, including tape. 

Approved by President’s Council June 23, 2004  

SCHOOL OF DENTISTRY 
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 When outside the School of Dentistry buildings, clinics or service areas, compliance with posted 
policies for tobacco-free environments 
 

Organizers and attendees at public events such as conferences, meetings, public lectures, social events, 
and cultural events, using University of Detroit Mercy School of Dentistry facilities will be required to 
abide by the University Tobacco Policy. Organizers of such events are responsible for communicating this 
policy to attendees. Effective implementation of this tobacco policy depends upon the courtesy, respect, 
and cooperation of all members of the University of Detroit Mercy School of Dentistry community. If a 
satisfactory resolution is not reached, the School of Dentistry Administration will be notified.  

PUBLIC SAFETY 
Overview of Services 
The Corktown Public Safety Office is located on the first floor of Clinic Building at the front entrance of 
the Corktown Campus. The Corktown Campus Public Safety Office telephone number is (313) 993-6706.  
Requests for other public safety services should be directed to the dispatcher at the McNichols Campus at 
(313) 993-1234. 
 
Public Safety Services include: 

 Battery starts and vehicle lockouts 

 Campus escort service 

 Emergency services 

 Educational services  

 Security surveys 

 Operation and parking identification 

 Personal identification 

Stolen Instruments/Equipment 
All students are expected to maintain adequate security of instrument

/life/public-safety/clery/������-Emergency-Response-Plan-Updated-03-18-21.pdf
/life/public-safety/clery/������-Emergency-Response-Plan-Updated-03-18-21.pdf
http://www.udmercy.edu/publicsafety/emergency-readiness/erp
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Revised 7.19.13 
 

SCHOOL OF DENTISTRY TRAVEL POLICIES  

Non-University-
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Division of Dental 
Public Health & 
Outreach 

1. Consider the completed Checklist and decide whether or not to 
approve the trip. 
 

Office of Clinic 
Administration 

1. Verify faculty involvement on the trip. 
2. Consider the completed Checklist and decide whether or not to 

approve the trip. 

Office of Academic 
Administration 

1. Evaluate student participants’ academic standing in partnership with 
the Registrar. Students must have a GPA of 3.0 or higher to be 
approved for participation. 

Assigned Faculty 1. Provide supervision of any health care provided on the trip. 
2. In partnership with student leader(s), research local laws regarding the 

practice of dentistry under U.S. licensure. 
3. Participate in completion of the Checklist and collection of signed 

Waivers in partnership with student leader(s) 

 

Non-University-Sponsored Travel Student Organization Checklist 
Please submit the completed Part One of the form to the Division of Dental Public Health & Outreach. 
St
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iv. General Services Administration (GSA) List of Parties Excluded from Federal 
Programs 

v. U.S. Treasury, Office of Foreign Assets Control (OFAC), List of Specially 
Designated Nationals (SDN)
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determinations: the nature and seriousness of the offense or event, the circumstances 
surrounding the offense or event, the relationship between the duties to be performed 
as part of the educational program and the offense committed, the age of the person 
when the offense or event occurred, whether the offense or event was an isolated or 
repeated incident, the length of time that has passed since the offense or event, past 
employment and history of academic or disciplinary misconduct, evidence of successful 
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their results on a 10 panel drug test - Amphetamines, Cocaine Metabolites, Marijuana Metabolites, 
Opiates, Phencyclidine, Barbiturates, Benzodiazepines, Methadone, Propoxyphene, and Methaqualone 
prior to their rotations.  
The tests are administered through Certiphi, a vendor we use for background checks. Positive results are 
addressed by the Office of Academic Administration. 

Approved 7/10/201
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SELECTED UNIVERSITY POLICIES & RESOURCES 
All University of Detroit Mercy Student Policies, unless otherwise specifically noted, apply to all students 
enrolled in the University.  The following section of the University of Detroit Mercy School of Dentistry 
Academic Policy Handbook includes selected University of Detroit Mercy Policies for the convenience of 
School of Dentistry students and residents.  This section is not intended to be an all-inclusive resource of 
University policies for University of Detroit Mercy School of Dentistry students and residents.  The 
comprehensive resource may be found online on the main University of Detroit Mercy home page 
(www.udmercy.edu) and through TitanPass (https://tc.udmercy.edu). 

MCNICHOLS CAMPUS RESOURCES  
Emergency Notification System  
The University of Detroit Mercy uses the RAVE Mobile Safety system to provide the campus community 
with notification of emergencies via text message and email. All faculty, staff and students are enrolled in 
the free program but must register to confirm contact information and choose notification preferences 
(cell phones, landline phones, text pagers or emails). After registration, individuals will receive emergency 
communications alerts regarding school closures, class cancellations, or other emergencies using the 
preferred mode of communication.   
 
To complete registration, go to https://www.getrave.com/login/udmercy. Use your Titan Connect user 
name and password and then click the Log in button. Follow the screen prompts to modify contact 
information and select notification devices. If you experience problems logging in, please contact the ITS 
Helpdesk at (313) 

http://www.udmercy.edu/
https://tc.udmercy.edu/
https://www.getrave.com/login/udmercy
mailto:helpdesk@udmercy.edu
https://clerycenter.org/policy/the-clery-act/
https://clerycenter.org/policy/the-clery-act/
http://udmercy.edu/life/public-safety/clery/index.php
/life/health/index.php
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Anyone planning to work in the U.S. while either in school or after graduation must contact the 
International Services Office prior to accepting a position.    

Student Fitness Center and Titan Athletics  

/about/consumer-info/complaint-policy.php


https://www.ada.org/en/coda/policies-and-guidelines/file-a-complaint
/academics/academic-affairs/titleix/files/Interim-Sexual-Gender-Harassment-Policy-and-Resolution-Process.pdf
/academics/academic-affairs/titleix/files/Interim-Sexual-Gender-Harassment-Policy-and-Resolution-Process.pdf
/academics/academic-affairs/titleix/report.php
/current-students/accounting/files/petition_refund.pdf
/faculty-staff/hr/policies.php#whistleblower
/about/consumer-info/complaint-policy.php
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 If additional information is required, you may be notified. 
 Within thirty (30) business days of the submission of your complaint, Detroit Mercy will provide 

you with a response. 
 If more than thirty (30) days is needed to research and respond to your complaint, you will be 

notified. 
 Upon either responding to or addressing the complaint, the issue will be considered closed. 
 If a student wishes to appeal the response, the student has five (5) business days in which to do 

so in writing to the Provost. The written appeal must provide a detailed explanation of the basis 
for the appeal. The Provost or the Provost’s designee shall have ten (10) business days in which to 
respond. The Provost’s determination shall be final. 

Administrative Reports and Amendments 
 Student Complaints will be tracked and reported annually by the Office of Academic Affairs to 

assist business units affected in identifying areas of improvement and making recommendations, 
if necessary, to address the quality of the student experience. 

 Detroit Mercy has the right to modify, amend, or terminate this policy at any time. 

 

  
UNIVERSITY AND CAMPUS CLOSURE NOTIFICATION PLAN 
 
This information covers the University’s procedure related to class cancellations and school closings due 
to weather conditions or other threatening circumstances. 
You will notice that the procedure now includes a "Late Start" designation in those instances when 
weather conditions may temporarily create a safety hazard during the early morning commute hours.  A 
Late Start delay will be for two hours. With 8:00 AM as the standard opening time at the University, an 
announced two-hour delay would mean that the University would open at 10:00 AM. See Late Start 
Frequently Asked Questions below for some of the questions you may have. 
When the University or one of the three Detroit campuses needs to begin classes late or cancel classes, 
the information will be posted on the home page of the Detroit Mercy website and through the following 

http://www.udmercy.edu/
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CONFIDENTIALITY OF STUDENT RECORDS  
FAMILY EDUCATION RIGHTS AND PRIVACY ACT (FERPA)  
 
Family Educational Rights and Privacy Act: University of Detroit Mercy maintains the confidentiality of 
student records in accordance with the Family Educational Rights and Privacy Act (FERPA) of 1974 as 
amended. At Detroit Mercy, the University Registrar coordinates the inspection and review procedures 
for student records, which includes admissions, personal, academic, and financial files as well as 
cooperative education and placement records. 
 
No one outside the institution may have access to, nor will the institution disclose any information from, 
students' educational records without the written consent of the student, except: to personnel within the 
institution, to officials of other institutions in which the student seeks to enroll, to persons or 
organizations providing student financial aid, to accrediting agencies carrying out their accreditation 
function, to persons in compliance with a judicial order or subpoena; and to persons in an emergency in 
order to protect the health or safety of students or other persons. Personnel within the institution shall 
include administrative, supervisory, academic, research, or support staff, a person or company with 
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challenge is unsatisfactory, and to submit explanatory statements for inclusion in their files if they feel the 
decisions of the hearing panels are unacceptable. The Registrar at University of Detroit Mercy has been 
designated by the institution to coordinate the inspection and review procedures for student educational 
records. 
 
Students wishing to review their educational records must make written requests to the Registrar listing 
the item or items of interest. A list of what educational records are kept where is available from the 
Registrar. Only records covered by the Act will be made available within forty-five (45) days of the 
request. Students may have copies made of their records with certain exceptions, (e.g., a copy of the 
academic record for which a financial hold exists, or a transcript of an original or source document which 
exists elsewhere). 
 
These copies would be made at the student's expense at prevailing rates. Educational records do not 
include records of instructional, administrative, and educational personnel, which are the sole possession 
of the maker and are not accessible or revealed to any individual, records of a law enforcement unit, 
student health records, employment records or alumni records. 
 
Students who believe that their educational records contain information which is inaccurate or misleading, 
or is otherwise in violation of their privacy or other rights, may discuss their problems informally with the 
Registrar. If the decisions are in agreement with the student's request, the appropriate records will be 
amended. If not, the student will be notified within a reasonable period of time that the records will not 
be amended, and they will be informed by the Registrar of their right to a formal hearing. Students' 
requests for a formal hearing must be made in writing to the Registrar who within a reasonable period of 
time after receiving such requests, will inform students of the date, place, and time of the hearing.  
 
Students may present evidence relevant to the issues raised and may be assisted or represented at the 
hearings by one or more persons of their choice, including attorneys, at the student's expense. The 
hearing panels to adjudicate such challenges will consist of the University Registrar, dean of Student Life, 
the dean (or their designee) from the college/school where the records are kept if such are challenged, 
and two students appointed by the dean of Student Life through the Student Senate. 
 
Decisions of the hearing panel will be final, will be based solely on the evidence presented at the hearing, 
will consist of written statements summarizing the evidence and stating the reasons for the decisions, 
and will be delivered to all parties concerned. The education records will be corrected or amended in 
accordance with the decision of the hearing panels if the decision is in favor of the student. If the decision 
is unsatisfactory to the student, the student may place within the educational record statements 
commenting on the information in the records, or statements setting forth any reasons for disagreeing 
with the decision of the hearing panel. The statements will be placed in the educational record, 
maintained as part of the student's record, and released whenever the records in question are disclosed. 
 
Students who believe that the adjudications of their challenges were unfair, or not in keeping with the 
provisions of the Act, may request, in writing, assistance from the president of the University. Further, 
students who believe that their rights have been abridged may file complaints with the Family Policy 
Compliance Office, U.S. Department of Education, Washington, DC 20202 or 202-260-3887 concerning 
the alleged failures of University of Detroit Mercy to comply with the Act.  

Diane M. Praet 
Associate Vice President and University Registrar 

updated 7/2017  
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Lanae Gill, Deputy Title IX Coordinator, Director of Residence Life                                                                        
Shiple Hall, Room 110                                                                                                                                                      
4001 W. McNichols Rd., Detroit, MI 48221                                                                                                                
Phone: 313.993.1231                                                                                                                                                      
Email: lanae.gill@udmercy.edu 
 
Adam Hollman, Deputy Title IX Coordinator, Assistant Director of Student Life-Programming                        
Student Union, First floor                                                                                                                                              
Phone: 313.993.1154                                                                                                                                                      
Email: hollmaap@udmercy.edu 
 
Holly Kerstner, Deputy Title IX Coordinator, Associate Athletics Director for Student-Athlete Services        
Calihan Hall, Second floor                                                                                                                                            
4001 W. McNichols Rd., Detroit, MI 48221                                                                                                                
Phone: 313.993.7323                                                                                                                                                      
Email: kerstnhl@udmercy.edu 
 
Corktown Campus                                                                                                                                                            
Juliette Daniels, Deputy Title IX Coordinator, Associate Dean of Student Services and Enrollment                
Classroom Building, Room 470                                                                                                                                     
Phone: 313.494.6850                                                                                                                                                      
Email: danieljc@udmercy.edu 
 
Adrianna Moreno, Deputy Title IX Coordinator, Associate Director of Student Services                                 
Classroom Building, Room 457                                                                                                                                    
Phone: 313.464.6966                                                                                                                                                    
Email: katsiman@udmercy.edu 
 
Riverfront Campus                                                                                                                                                        
Jordan Hall, Deputy Title IX Coordinator, Director of Student Affairs, Campus Equity & Inclusion                
Dowling Hall, First floor                                                                                                                                                  
Phone: 313.596.9848                                                                                                                                                      
Email: halljg@udmercy.edu 
 
Megan Jennings, Deputy Title IX Coordinator, Associate Dean, Student Affairs                                                  
Dowling Hall, Room 125                                                                                                                                                  
Phone: 313.596.0209                                                                                                                                                      
Email: jenninmf@udmercy.edu                                                                                                                                                                                                                                                                                                                                  
 
EXTERNAL INQUIRIES - NATIONAL 
Inquiries may be made nationally to: 
 
U.S. Department of Education Office for Civil Rights (OCR) 
400 Maryland Avenue, SW 
Washington, D.C.  20202-1100 
Customer Service Hotline #: (800) 421-3481 
Facsimile: (202) 453-6012  
TDD#: (877) 521-2172 

mailto:lanae.gill@udmercy.edu
mailto:hollmaap@udmercy.edu
mailto:kerstnhl@udmercy.edu
mailto:danieljc@udmercy.edu
mailto:katsiman@udmercy.edu
mailto:halljg@udmercy.edu
mailto:jenninmf@udmercy.edu
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Email: OCR@ed.gov 
Web: http://www.ed.gov/ocr 
 
U.S. Department of Health & Human Services Office for Civil Rights 
200 Independence Avenue, S.W. 
Washington, D.C. 20201 
Toll Free Call Center: 1-800-368-1019 
TTD Number: 1-800-537-

mailto:OCR@ed.gov
http://www2.ed.gov/about/offices/list/ocr/index.html
mailto:OCR.Cleveland@ed.gov
tel:1-800-669-4000
tel:313-226-4610
/academics/academic-affairs/titleix/
/academics/academic-affairs/titleix/




SELECTED UNIVERSITY POLICIES & RESOURCES 

87 

2021-22 

A Respondent may request a meeting with the Title IX Coordinator or the referring Deputy Title IX 
Coordinator to show cause why emergency removal should not take place. In all cases in which 
emergency removal is imposed, the student will receive notice of the action and information providing 
the option to show cause to the Title IX Coordinator, or the referring Deputy Title IX Coordinator, as 
soon as reasonably possible why the action/removal should not be implemented or should be modified. 
Student violation of emergency removal under this policy will constitute grounds for discipline up to and 
including non-academic dismissal for a student. There is no appeal process of an emergency removal 
decision. 
10. Promptness 
All allegations are acted upon promptly by the University once it has received notice or a formal 
complaint. Complaints may take 90-120 business days to resolve. There are always exceptions and 
extenuating circumstances that can cause a resolution to take longer and the University will avoid all 
undue delays within its control. 
If the general time frame for resolution is delayed, the University Title IX Coordinator, or Deputy Title IX 
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iii. Dating violence does not include acts covered under the definition of domestic 
violence. 

5. Domestic Violence is defined as: 
a. violence, 
b. on the basis of sex, 
c. committed by a current or former spouse or intimate partner of the Complainant, 
d. by a person with whom the Complainant shares a child in common, or 
e. by a person who is cohabitating with, or has cohabitated with, the Complainant as a 

spouse or intimate partner, or 
f. by a person similarly situated to a spouse of the Complainant under the domestic or 

family violence laws of Michigan or 
g. by any other person against an adult or youth Complainant who is protected from that 

person’s acts under the domestic or family violence laws of Michigan. 

Domestic Violence requires a relationship between a Complainant and a Respondent that must be more 
than just two people living together as roommates. The people cohabitating must be current or former 
spouses or have an intimate relationship. 

6. Stalking is defined as: 
a. engaging in a course of conduct, 
b. on the basis of sex, 
c. directed at a specific person, that  

iv. would cause a reasonable person to fear for the person’s safety, or  
v. the safety of others; or 
vi. suf] TJ
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consent when the facts establish that a professional staff-student, supervisor-employee, senior faculty-
junior faculty, mentor-trainee, teaching assistant-student, preceptor-student, or supervisor-student 
resident power differential existed within the relationship. 
B. With Students Romantic and/or sexual relationships between faculty and student, even mutually 
consenting ones, are a basic violation of professional ethics and responsibility when the faculty member 
has any responsibility for the student’s academic performance or professional development. For the 
foregoing reasons, all romantic and/or sexual relationships between faculty and students in the 
instructional context are prohibited. No faculty member shall have a romantic and/or sexual 
relationship, consensual or otherwise, with a student who is enrolled in a course being taught by the 
faculty member or whose academic work is being supervised, directly or indirectly, by the faculty 
member. Romantic and/or sexual relationships between faculty and students that occur outside of the 
instructional or supervisory context may also lead to difficulties. The asymmetry of the faculty-student 
relationship can lead to a potentially exploitive relationship. Where such a relationship exists, the 
University will in general be unsympathetic to a defense based upon consent when the facts establish 
that a professional faculty-student, staff, student, or coach-student power differential existed within the 
relationship. 
The University reserves the right to impose any level of sanction ranging from a reprimand up to and 
including suspension or expulsion/termination, for any offense under this policy.  

d. Force, Coercion, Consent, and Incapacitation 

 Force: Force is the use or threat of physical violence or intimidation to overcome an 
individual’s freedom of will to choose whether to participate in sexual activity. 

 Coercion: Coercion is unreasonable pressure for sexual activity. Coercive conduct differs 
from seductive conduct based on factors such as the type and/or extent of the pressure 
used to obtain consent. Coercion can include a wide range of behaviors including 
intimidation, manipulation, threats, and blackmail. Words or conduct may constitute 
coercion if they wrongfully impair another individual’s freedom of will and ability to 
choose whether or not to engage in sexual activity. When someone makes clear that 
they do not want to engage in certain sexual activity, that they want to stop, or that 
they do not want to go past a certain point of sexual interaction, continued pressure 
beyond that point can constitute coercion. 

 Consent requires an affirmative, conscious decision by each participant to engage in 
mutually agreed-upon sexual activity. Participants must act freely and voluntarily and 
have knowledge of the nature of the act(s) involved. Consent cannot be determined 
after the fact. Consent to some sexual contact such as kissing or fondling cannot be 
presumed to be consent for other sexual activity such as intercourse. The existence of a 
current or previous intimate relationship is not sufficient to constitute consent. Note 
that proof of consent or non-consent is not a burden placed on either party involved in 
an incident. Instead, the burden remains on the University to determine whether its 
policy has been violated. Consent is knowing and voluntary and communicated by word 
or action to engage in sexual activity in a manner that provides clear permission. 
Individuals may experience the same interaction in different ways. It is the responsibility 
of each person to determine that the other has consent before engaging in the activity. 

 Sexual Assault: An individual engages in sexual assault when they have, or attempt to 
have, sexual intercourse or engage in other forms of sexual activity with another 
individual by using force or threat of force (see definition); or without consent (see 
definition); or with an individual who is incapacitated (see definition of incapacitation). 
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 Incapacitation: Incapacitation is a state where an individual cannot make an informed 
and rational decision to engage in sexual activity because that individual lacks conscious 
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Coordinator by employees unless the Complainant clearly indicates that they desire a report to be made 
or a seek a specific response from the University.  
The failure of a Mandatory Reporter to report an incident of sex or gender-based discrimination of 
which they become aware constitutes a violation of University policy and can result in disciplinary action 
for failure to comply. 
17.  Confidential Resources: On Campus and Off Campus 
 A complainant may contact a Confidential Resource on or off campus as listed below: 
On-campus 
On-campus confidential resources consist of licensed psychotherapists and nurse practitioners working 
at the Wellness Center or Dental School. 
Off-campus 
Off-campus confidential resources include licensed health care and medical professionals. 
All of the above-listed health care professionals are required to maintain confidentiality when acting 
under the scope of their licensure, professional ethics, and/or professional credentials except in extreme 
cases of immediacy of threat or danger or abuse of a minor/elder/individual with a disability, or when 
required to disclose by law or court order.  
18. When a Complainant Does Not Wish to Proceed with the Grievance Resolution Process 
 If a Complainant does not wish for their name to be shared, does not wish for an investigation to take 
place, or does not want a formal complaint to be pursued, they may make such a request to the Title IX 
Coordinator or a Deputy Title IX Coordinator who will evaluate that request in light of the duty to ensure 
the safety of the campus and to comply with federal and state laws. 
The Title IX Coordinator or a Deputy Title IX Coordinator will determine whether the University will 
proceed if the Complainant does not wish to do so. In such instance, the Title IX Coordinator may not 
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Parties or witnesses knowingly providing false evidence, tampering with or destroying evidence, or 
deliberately misleading an official conducting an investigation are subject to discipline under University 
policy. 
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1. Overview 

1. The University provides a formal resolution process known as Process A which is described 
below in 1a.  Based on U.S. CFR 106.30, certain types of alleged sex and gender-based 
discrimination offenses are not included in Process A and are regulated by separate formal 
grievance resolution processes at the University that apply on the McNichols campus for 
undergraduate and graduate students; on the Riverfront campus for law students; and on the 
Corktown campus for dental students. Links to separate formal resolution processes are 
described below in 1b. Additionally, based on U.S. CFR 106.30, certain types of alleged sex and 
gender-based discrimination offenses are not included in Process A for employees. Links to 
employee formal resolution processes are described below in 1b. 

a. The University will act on any formal or informal notice or complaint made under this Policy 
alleging sexual harassment; sexual assault; stalking; domestic violence or dating violence that is 
governed by U.S. Code of Federal Regulation, CFR 106.30. This is known as Process A. 

b. For allegations of sex or gender-based discrimination that are not governed by U.S. Code of 
Federal Regulation, CFR 106.30, the University will utilize separate University processes that 
apply to types of sexual harassment and other conduct not governed by U.S. Code of Federal 
Regulation, CFR 106.30 and CFR 106.45.  The University processes are listed below: 

       1. For complaints involving employee respondents, the University Sexual Harassment Prevention 
Policy applies: https://www.udmercy.edu/faculty-staff/hr/files/Sexual_Harassment_Policy.pdf 
       2. For complaints involving undergraduate or graduate student respondents, the Student Code 
of Conduct found in the Student Handbook applies: 
https://www.udmercy.edu/life/policies/files/Student_Handbook.pdf 
       3. For complaints involving law school student respondents, the Detroit Mercy School of Law 
Community Standards Code applies: 
https://lawschool.udmercy.edu/_files/pdf/students/Community%20Standards%20Code.pdf 
       4. For complaints involving dental student respondents, the Dental Mercy School of Dentistry 
Academic Policy Handbook applies: 
https://dental.udmercy.edu/_files/pdf/Academic_Policies_Handbook.pdf 

c.  Each of the applicable University Codes listed above also may be used to resolve allegations of 
coll

/faculty-staff/hr/files/Sexual_Harassment_Policy.pdf
/life/policies/files/Student_Handbook.pdf
https://lawschool.udmercy.edu/_files/pdf/students/Community%20Standards%20Code.pdf
https://dental.udmercy.edu/_files/pdf/Academic_Policies_Handbook.pdf
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complaint, if any), assesses which policies may apply and will refer the 
Complainant for resolution under other applicable University processes 
available to undergraduate and graduate students; law students; dental 
students; and employees. 

 Dismissal of a complaint under Title IX does not limit the University’s authority 
to address a complaint of sex or gender-based discrimination as described 
above in 1b. Dismissal of a complaint under Title IX is solely a procedural 
requirement under Title IX and does not limit the University’s authority to 
address a complaint with an appropriate process and remedies. 

4. Violence Risk Assessment  
Upon receipt of notice or complaint and initial assessment by the Title IX Coordinator), the Title IX 
Coordinator, or a Deputy Title IX Coordinator, may determine that a Violence Risk Assessment (VRA) 
should be conducted by the Student Concern and Care Team as part of the initial assessment. A Violence 
Risk Assessment is used to determine: 

 
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d. Specific circumstances prevent the University from gathering evidence sufficient to 
reach a determination of the allegations contained in the Formal Complaint. 

Upon dismissal for mandatory or permissive grounds, the University will promptly send written notice of 
the dismissal and the rationale for doing so simultaneously to the Parties at their University email 
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Cross-examination is required during the hearing and must be conducted by a Party’s Advisor. The 
parties are not permitted to directly cross-examine each other or any witnesses. If a Party does not have 
an Advisor for a hearing, the University will appoint a trained Advisor, typically a member of the Title IX 
Team, strictly for the purpose of conducting cross-examination at the hearing. A brief adjournment may 
take place to allow time for an Advisor to be contacted by the Party, or alternatively, by the Title IX 
Coordinator, or a Deputy Title IX Coordinator, if the Party refrains from contacting an advisor. An 
adjournment for this purpose should not exceed more than two business days to allow time to obtain an 
Advisor for either Party. 
A party may reject this appointment and choose their own Advisor but may not proceed without an 
Advisor. If the Party’s Advisor will not conduct cross-examination, the University will appoint an Advisor 
who will conduct cross-examination of the other Party and the other Party’s witnesses. 

d. Advisor Professionalism  
An Advisor who oversteps their role as defined by this policy will receive a warning and instruction from 
the hearing officer to refrain from engaging in any objectionable or unprofessional behavior. If an 
Advisor disrupts or continues to disrupt or otherwise fails to respect the limits of the Advisor role, the 
meeting or hearing will be ended and rescheduled until such time as the Advisor agrees to meet 
required standards of professionalism. 

f. Sharing Information with the Advisor 
The University expects that the parties may wish to have the University share documentation and 
evidence related to the allegations with their Advisors. Parties may share this information directly with 
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misconduct, including evidence upon which the University does not intend to rely in reaching a 
determination, for a ten (10) business day review and comment period so that each party may 
meaningfully respond to the evidence. The Parties may elect to waive the full ten days. Each 
copy of shared materials will be watermarked on each page with the role of the person receiving 
it (e.g., Complainant, Respondent, Complainant’s Advisor, Respondent’s Advisor).  

 The Investigator(s) may elect to respond in writing in the investigation report to the Parties’ 
submitted responses and/or to share the responses between the parties for additional 
responses; 

 The Investigator(s) will incorporate relevant elements of the Parties’ written responses into the 
final investigation report, include any additional relevant evidence, make any necessary 
revisions, and finalize the report. The Investigator(s) should document all rationales for any 
changes made after the review and comment period; 

 The Investigator(s) may share the investigation report with the Title IX Coordinator and/or with 
University legal counsel for their review and feedback if the investigation is completed by the 
Title IX Coordinator; 

 The Investigator will incorporate any relevant feedback, and the final report is then shared with 
the Parties through secure electronic transmission or hard copy at least ten (10) business days 
prior to the scheduled hearing. The parties are also provided with a file or appendix of any 
directly related evidence that was not included in the report. 

16.  Role and Participation of Witnesses in the Investigation 
Witnesses who are employees of the University are expected to cooperate with and participate in the 
University grievance resolution process. Failure of such witnesses to cooperate with and/or participate 
in the grievance resolution process constitutes a violation of policy and may warrant discipline.  
Investigation interviews may be conducted virtually or in-person and notice of either interview format 
will be communicated to Complainant and Respondent when Notice of Investigation and Allegations 
(NOIA) is sent. The University will take appropriate steps to reasonably ensure the security/privacy of 
remote interviews. 
Occasionally, a Witness may ask the investigator if they can provide a written statement in lieu of an 
investigation interview and, if this occurs, the Witness may choose to respond to written questions if 
deemed appropriate by the Investigator(s). This is not preferred as CFR 106.45 does not allow a written 
statement prepared by a witness to be used as evidence at a hearing as it eliminates the opportunity 
and requirement for cross-examination. 

17. Recording of investigation Interviews 
No unauthorized audio or video recording of any kind by a Party, Witness, or Advisor is permitted during 
investigation meetings. The investigator(s) must first instruct Parties of intent to record an in-person 
investi
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asked by the Hearing Officer, at the hearing. Additionally, the Title IX Coordinator, or a 
Deputy Title IX Coordinator, may schedule an in-person or virtual pre-hearing if the Title 
IX Coordinator anticipates that questions of evidentiary relevance may be resolved in 
advance of the Hearing. 

b. Determining relevance: If a pre-hearing meeting is scheduled by the Title IX Coordinator, 
the Hearing Officer will consider arguments that evidence identified in the final 
investigation report as relevant is, in fact, not relevant. Similarly, evidence identified as 
directly related but not relevant by the Investigator(s) may be argued to be relevant. 
The Hearing Officer may rule on these arguments pre-hearing and will exchange those 
rulings between the parties Prior to the hearing to assist in preparation for the hearing.  

c. Who attends: In addition to the Parties and their Advisors, the Hearing Officer may 
request participation of either or both the Title IX Coordinator and University General 
Counsel. 

d. Recording: Pre-hearing meetings are recorded using audio and/or video. 

24. Joint or Individual Hearings 
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The Hearing Officer may discuss relevance with the Advisors if the Hearing Officer would like to do so in 
determining whether a question is relevant. The Hearing Officer will explain any decision to exclude a 
question as not relevant, or to reframe it for relevance.  
The Hearing Officer will limit or disallow questions on the basis that they are irrelevant, unduly 
repetitious and irrelevant as a result, or abusive. The Hearing Officer has the final say on all questions 



SELECTED UNIVERSITY POLICIES & RESOURCES 

109 

2021-22 

opportunity to review any impact statement submitted by the other Party. The Decision-maker(s) may 
consider impact statements, but they are not binding.  
The Decision-maker(s) will review the statements and any pertinent conduct history provided by the 
appropriate University administrator and will determine the appropriate sanctions after consultation 
with other appropriate University administrators including the Dean of Students; Provost and Vice-
President for Academic Affairs; and/or Human Resources Associate Vice President. 
The Hearing Officer will then prepare a written deliberation statement typically not exceeding three (3) 
to five (5) pages in length and email it to the Title IX Coordinator within three (3) to five (5) business 
days of conclusion of the hearing detailing the determination, rationale, the evidence used in support of 
its determination, the evidence not relied upon in its determination, credibility assessments, and 
sanctions if a finding of responsibility has been made. 
                    29. Notice of Outcome 
 
The Title IX Coordinator, or Deputy Title IX Coordinator, will work with the Hearing Officer to prepare a 
Notice of Outcome based on the Deliberation Statement which the Title IX Coordinator will email 
simultaneously to the Parties within three (3) to five (5) business days of receiving the Hearing Officer's 
Deliberation Statement. The Notice of Outcome will include the final determination, rationale, and any 
applicable sanction(s). It will also provide statement of grounds for appeal and time within which an 
appeal may be sought by either Party. 

30.  Sanctions 
Factors considered when determining a sanction may include but are not limited to:  
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f. All materials used to train Title IX Coordinators, Investigators, Decision-makers, and any person 
who facilitates an Informal Resolution process. The University will make these training materials 
publicly available on the University’s website.  

g. Any actions, including any supportive measures, taken in response to a report or formal 
complaint of sexual or gender-based discrimination including: 

h. The basis for all conclusions that the response was not deliberately indifferent;  
i. Any measures designed to restore or preserve equal access to the University’s education 

program or activity; and  
j. If no supportive measures were provided to the Complainant, document the reasons 

why such a response was not clearly unreasonable in light of the known circumstances.  
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All students enrolled at Detroit Mercy are expected to follow local, state, and federal laws concerning 
alcohol and other drugs. All students are also subject to additional, University-specific regulations on 
alcohol and other drugs, as stated in the Student Code of Conduct (link here) 

http://www.udmercy.edu/current-students/registrar/ferpa.php
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extreme attention to student information and err on the side of caution in these situations. When 
utilizing social media for instruction, some planning can ensure that student, faculty, and University rights 
are protected. 
 
The Health Insurance Portability and Accountability Act of 1996 (HIPAA; Pub.L. 104-191, 110 Stat. 1936, 
enacted August 21, 1996) that is intended to provide the portability of health records, must be adhered 
to at all times. This act contains a Privacy Rule that establishes a provision for the use and disclosure of 
Protected Health Information. Under no circumstances should patient privacy be violated through the use 
of social media. 
 

Intellectual Property 
Intellectual property rights must be respected when utilizing social media networks for either personal or 
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