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UNIVERSITY OF DETROIT MERCY

Foundation
The University mission evolved from the educational traditions of its
sponsors, the Sisters of Mercy and the Society of Jesus. These Catholic
traditions emphasize concern for the dignity of the person and for the
common good of the world community. The Society of Jesus (Jesuits) founded
the University of Detroit in 1877. The Sisters of Mercy, Province of Detroit,
founded Mercy College of Detroit in 1941. Together these religious
congregations created a partnership in higher education to establish
University of Detroit Mercy in 1990. Each religious congregation brings its
spirit to the mission of the University. This spirit includes commitment to
quality education, the service of faith and promotion of justice, and
compassionate service to persons in need.

Mission
University of Detroit Mercy, a Catholic university in the Jesuit and Mercy
traditions, exists to provide excellent student-centered undergraduate and
graduate education in an urban context. A Detroit Mercy education seeks to
integrate the intellectual, spiritual, ethical and social development of
students.

Vision
University of Detroit Mercy | 8Yelle
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The Health Services Administration Program does not discriminate based on
race, age, creed, gender, sexual orientation, color, national origin, marital
status, religion, or any other factor prohibited by law. This applies to all
aspects of its operations

Historical Background

The Health Services Administration program has a long and rich history of
educating baccalaureate and masters prepared administrative professionals
who exemplify the charisms of the Religious Sisters of Mercy and the Society
of Jesus. Emphasis and concern for the dignity and formation of persons, the
common good of the world community, competent and compassionate care
for the poor and suffering, and commitment to doing justice in generous
service of those who are in need of health care have consistently framed our
academic aims and processes.

The formation of the Health Services Administration program began in 1985
when the faculty envisioned the need for educating the administrators of
health care organizations and founded the HSA program at Mercy College of
Detroit at 8200 West Outer Drive. In 1990, upon the consolidation of
University of Detroit and Mercy College of Detroit, the program continued to
be offered, preparing undergraduate and graduate students for leadership
roles in health care facilities and health care systems. The Master of Science
degree was initially conferred on all graduates from the Master’s program.
Realizing that the name of the degree did not reflect the specific training and
knowledge acquired through the program, the degree was changed to Master
of Health Services Administration in 2005.

Accreditation

University of Detroit Mercy is accredited by the Higher Learning Commission
(HLC). The HLC is an independent corporation that was founded in 1895 as
one of six regional institutional accreditors in the United States. HLC
accredits degree-granting post-secondary educational institutions in the
North Central region.

Last Reaffirmation of Accreditation: 2016-2017
Next Reaffirmation of Accreditation: 2026-2027



HSA Program Address and Directory

Health Services Administration
College of Health Professions
University of Detroit Mercy
4001 W. McNichols

Detroit, Ml 48221-3038

Leadership Team
Dean, College of Health Professions (313) 993-3297
Neal Rosenburg, PhD, RN email: rosenbns@udmercy.edu

Chair, Associate Professor, Health Services Administration Program
Maia Platt, PhD- CHP 335
Phone: (313) 993-3373 e-mail: plattma@udmercy.edu

Associate Professor, Health Services Administration
Thomas Fockler, DHA, MBA- CHP 331
Phone: (313) 993-2483 e-mail:
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Academic and
Professional
Policies and
Procedures



INTRODUCTION

Welcome to University of Detroit Mercy’s Health Services Administration
(HSA) Program. This HSA Student Handbook is intended to be used as a
reference for questions regarding policy, procedure or any other matters
related to the HSA/MHSA program. It should be referred to on an ongoing
basis as questions arise. In addition to the policies in this handbook, students
are expected to adhere to all policies in the:

Detroit Mercy Student Handbook
http://www.udmercy.edu/life/policies/index.php

Current Undergraduate and Graduate Catalogs
http://www.udmercy.edu/catalog/

Honor Code

Students in the College of Health Professions at the University of Detroit
Mercy are expected to exhibit behaviors that epitomize academic,
professional and personal integrity. They are committed to the traditions of
the Sisters of Mercy and the Society of Jesus that emphasize values, respect
for others, and academic excellence. Adherence to such high standards is
necessary to ensure quality in education and clinical care in all College of
Health Professions programs. A student’s acceptance into a program of the
College of Health Professions is conditional upon signing an affirmation of the
CHP Honor Code:

http://healthprofessions.udmercy.edu/about/pph.php

Every student will sign a pledge to adhere to and uphold the CHP Honor Code
before the start of their first semester. A copy of this signed pledge will be
maintained in the students’ academic file.

Any revisions in the Honor Code will be the responsibility of the Honor Council
by majority vote of the total membership. Subsequent to a majority vote of
the Honor Council, proposed revisions in the Honor Code must be approved by
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College of Health Professions Honor Code
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Professional Integrity
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Intentionally causing damage to university or clinical site property or
resources;

Tampering with documents, falsifying records or misrepresentation of
critical data to university, clinical, or internship site personnel.

Having read the above statement of the College of Health Professions Honor
Code, | affirm that | have understood and agree with its provisions and will
conduct myself in a manner that upholds the highest values of this institution
and my intended profession. | pledge to be responsible for fostering a climate
of academic trustworthiness and integrity. | will behave in an ethical, honest
and accountable manner and will report any violations of the Honor Code that
come to my attention

Student Name
Date
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otherwise stated, cell phones and electronic devices are prohibited from
being used during exam time and should be put away. Being caught with one
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3) Summary -- Write in your own words and your own sentence structures
a condensation of the id
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caused when professional relationships are distorted by sexual harassment. It
affirms the ethical obligation of each member of the University community to
foster learning and working environments free from sexual coercion,
intimidation, and exploitation. Sexual harassment constitutes a form of sex
discrimination, which is illegal under Michigan Compiled Laws Annotated
37.2101-37.2210, Title VII of the Civil Rights Act of 1964, and Title IX of the
Education Amendments of 1972.

In addition to any sanctions that may be imposed by University of Detroit
Mercy as a result of this policy, individuals who sexually harass others may be
held personally liable to their victims and subject to additional legal
sanctions. The Detroit Mercy Policy Statement on Sexual Harassment is
available for review in the College of Health Professions Office.

Please refer also to the Detroit Mercy Student Handbook for the Sexual
Misconduct Policy. The link to the policy is:
http://www.udmercy.edu/life/policies/index.php

Professional and Ethical Conduct Policy and Procedures

The Health Services Administration Program has established standards for

determining the professional and ethical conduct of students. All students
enrolled in this program are expected to adhere to a standard of behavior
consistent with the high standards of their profession. Compliance with all
institutional rules and regulations, city, state and federal law is expected.

Student conduct includes the following considerations:

o Concern for the welfare of patients (real or simulated) as evidenced
by a thoughtful and professional attitude in obtaining information and
primary or secondary data from patients and/or patient medical
records.

o Concern for the rights of others, shown by: dealing with class peers,
professional and staff personnel, and with all other members of the
health team in a considerate and respectful manner and with a spirit
of cooperation; acting with an egalitarian spirit towards all persons
encountered in a classroom setting or a professional capacity
regardless of race, religion, gender, sexual orientation or disability;
assuming an appropriate and equitable share of duties among peers.

o0 Responsibility to duty, which involves: effectively undertaking duties
with alacrity and persevering until complete, or notifying responsible
persons of problems, punctual attendance at internship sites, or
offering appropriate explanation when unable to be present.
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(0]

Trustworthiness, that is: being truthful and intellectually honest in
communication with others; acceptance of responsibility for meeting
multiple demands by establishing proper priorities and by completing
work; discerning accurately when supervision or advice is needed
before acting; maintaining confidentiality of information concerning
patients.

Professional demeanor, which means: neat and clean appearance in
attire that is acceptable as professional; maintaining equilibrium under
pressures of fatigue, professional stress, or personal problems;
avoidance of alcohol or of drugs while at the internship site or while
attending class.

It is not possible to enumerate all forms of inappropriate behavior, which
would raise serious questions concerning a student's status as a health
professional in training.

The following, however, are examples of behavior, which would constitute a
violation of professional standards:

(0]

o

Harassment, harm, abuse, damage, or theft to or of any person or
property including copying of copyrighted materials and software on
University of Detroit Mercy grounds or property owned by any
hospital/clinic, affiliated institution/organization, or individual to
which the student may be assigned.

Entering or using University of Detroit Mercy or affiliated
hospital/clinic facilities without authorization or disrupting teaching,
research, administrative, or student functions of the University.
Falsifying internship hours, internship records, or internship
experiences.

Contacting a client or agency personnel outside of the internship
learning experience and/or without authorization.

Conviction of a felony.

Participating in academic or clinical endeavors of University of Detroit

21



o Off campus
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the HSA or MHSA program. Likewise, repeated professional disciplinary
probation can result in dismissal as described below.

Dismissal: Dismissal is a permanent separation from the program. Dismissal
may be recommended by the APC and forwarded to the office of the Chair.
Dismissal may be imposed with or without the right to reapply for admission
to University of Detroit Mercy at a later date. A student may be immediately
dismissed for a serious breach of conduct or two (2) successive or three (3)
aggregate terms of professional probation. The dismissal from the program
will be noted on the student’s transcript.

Consultation: When medical or psychiatric consultation is required or
recommended, all parties will respect patient/provider confidentiality.
However, documentation of enrollment and/or completion may be required
as a condition for reinstatement.

Grading Policies

Course Grading - Successful completion of all Health Services Administration
courses (HSA, ETH, PYC, HLH) is dependent upon achievement of the
minimum grade standards (see below). The internship stands as an
independent course separate from the theory/didactic courses and students
receive separate grades for the internship. These grades are calculated into
the cumulative GPA. A letter grade is awarded based on achievement of the
course objectives.

Grades are assigned by the faculty scheduled to teach a course. Grades are
determined based on the evaluation criteria and competencies described in
the course syllabus. Faculty utilizes their clinical expertise and academic
judgment when assigning a grade. Grades cannot be assigned by any other
person than the faculty teaching that course and a grade can only be changed
by the faculty person who assigned the grade. A passing grade cannot be
appealed or grieved.

Incomplete Grade - A student may request an incomplete grade from the
faculty before the end of the course if there is a legitimate reason
acceptable to the instructor; the student is progressing satisfactorily in the
course and has completed at least 50% of the course work. The faculty and
student agree on the time limit for completion of the course and sign the
appropriate form. Requirements must be completed no later than the eighth
week of the following semester for undergraduate students. Failure to meet
the stated requirements will result in an automatic grade of I/F.
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Withdrawal - Students who officially withdraw from a class between the first
25% point of the class to the 75% of the class receive a grade of W. Students
in the MHSA and HSA programs are required to obtain their advisor’s signature
for withdrawal from any course. If a student is unable to complete any of
his/her classes and is physically unable to come to file the Change of
Registration, the student is required to send a letter to the Chair asking to
withdraw from the course prior to the withdrawal deadline.

Forced Withdrawal - In some cases a “Change of Registration” may be
initiated by the HSA Administration to remove a student from a course. This
action is taken at the discretion of the Program Chair after consultation with
faculty any time the safety or well-being of that student, client, other
students, or agency personnel are in jeopardy. The action will also be
instituted if the student has failed to follow the procedures, regulations,
prerequisites, or requirements of the College or when the student has gained
registration in a class by misrepresentation (refer to academic advising on
subsequent pages).

Tuition and Fees- The tuition and fee schedule for the University is
distributed at registration and is available in Student Services and through
the College Office. Course fees vary per course. Included in course fees are
liability insurance, equipment and technology services.

Petition for Tuition Refund-
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Academic Probation

The purpose of placing a student on probation is to formally notify the
student that he/she has a serious academic problem, which can lead to
dismissal from the program. The student is informed of probation status by
letter from the Program Chairperson; this letter becomes part of the
student's permanent file.

Undergraduate students will be placed on Academic Probation whenever their
cumulative GPA falls below 2.0
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Because of the rigorous professional requirements in the health
profession and the state, the faculty and/or Academic Progression
Committee reserves the right to recommend at any time the dismissal
of a student due to physical or emotional health, conduct (see
Professional Disciplinary Sanctions), or academic standing.

Items above marked with an asterisk have the potential for immediate
dismissal. Falsification of the application may result in rescinding of the
degree after graduation.

MHSA Graduate Grading Policy

Graduate Grading Scale

% GRADE
100-93 A
92-90 A-
89-87 B+
86-83 B
82-80 B-
79-77 C+
76-73 C
72-70 D
69-0 F

MHSA Graduate Academic Standing

Academic standards are set to ensure that the Master’s degree in Health
Services Administration signifies that student work meets or exceeds
academic excellence and industry standards. The MHSA graduate program
considers a grade below B- in any of the MHSA courses to represent
unsatisfactory academic progress.

In order to remain in good standing and/or to progress in the MHSA Program,
graduate students must: a) fulfill all prerequisite requirements, b) maintain a
Cumulative GPA of 3.0 or higher, and c) earn grades of ‘B-" or better in all
courses.

When a graduate student’s cumulative GPA falls below 3.0, or when a grade
below “B-" is earned in any course, even though their cumulative GPA may be
above 3.0, the student will be placed on Academic Probation by the Health
Services Administration Program and will be notified by registered mail. The
student has one semester to bring his/her CGPA up to 3.0.
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The graduate student must repeat any course in which less than a B- was
earned at the first opportunity and earn a grade of B- or higher, as well as

maintain his/her CGPA at 3.0 or higher, to progress onward in the curriculum.

It is the responsibility of the student to follow up with the advisor if the
student receives a poor or failing grade in a course. The purpose of this
communication is to notify the student of his/her academic standing and
provide additional support and guidance that will enable the student to
improve his/her academic performance and successfully complete the MHSA
degree. A course may be repeated only once.
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Academic Dismissal

Graduate students may be dismissed from the MHSA program for any of the
following reasons:

Cumulative GPA remains below 3.0 for the second consecutive
semester.

Earning a grade below “B-"" is earned in two courses

Repeating the same course twice and earning a grade below “B-" in
that course twice

Withdrawing from the same course twice and not performing at a 75%
level at the point of withdrawal

Withdrawing once from a course having not achieved 75% at the point
of withdrawal, and failing the same course once (Any student who
meets criteria 4 or 5 may not register a third time in the same course).
Violation of CHP Honor Code

Any dishonest act whose result or intent is a subversion of fair and
accurate didactic evaluation, i.e. "cheating" on exams.

0 Instances of academic dishonesty or cheating will result in at
least a score of zero on the assignment or examination, and
thus, potentially a failing grade in a course. For any such
instances, instructors shall notify the program director who shall
impose appropriate discipline, up to and including dismissal
from the program.

Violation of program polices on professionalism and integrity, or
ethical behavior *

False statements made, or false documents submitted, in the
admissions process *

Because of the rigorous professional requirements in the health
profession and the state, the faculty and/or Academic Progression
Committee reserves the right to recommend at any time the dismissal



When a student is dismissed for academic reasons from the graduate MHSA
program, his/her transcript will so indicate; "Dismissed for academic
reasons". Students who are dismissed may apply for admission to another
college, school, or program within the University. The student may also
appeal the dismissal as described in the Academic Dismissal Appeal Procedure
directly below.

Academic Dismissal Appeal Procedure

Students who wish to appeal an academic dismissal should follow the
procedures as described at the College of Health Profession website:
https://healthprofessions.udmercy.edu/ files/pdf/Appeals Policy CHP.pdf
Students will be notified of an adverse determination regarding academic
progression by a communication from the program administrator. The
communication will provide the procedures a student must follow in order to
appeal the decision.

The Academic Progr
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How is a student complaint different from a grievance or appeal?

The student complaint site is not intended to address student academic
grievance and appeal issues. Students interested in submitting a grievance or
appeal should follow the procedures in the applicable catalog or student
handbook for such issues. This site is also not intended for sexual harassment,
Title IX, sexual misconduct or violence or any other type of discrimination
claims.

Key documents and sites for specific complaints:
Policy Prohibiting Sex and Gender-based Discrimination (PDF)
Title IX - Detroit Campus Title IX Investigation and Resolution Procedure
(PDF)
Report sex or gender-based discrimination, please click here.
Tuition Variance: This site is also not intended for issues that need to be
submitted to the Tuition Variance Committee. Those issues need to go to
the committee through the Student Accounting Office. The form for
Petition for Variance can be found here.
Whistleblower Policy, please click here.

Steps to file a student complaint
Prior to utilizing the University Student Complaint Policy provided in the link
below, follow your College informal complaint resolution policy.

Informal Complaint Resolution:

Students are encouraged to seek an informal resolution of the matter directly
with the faculty or appropriate college/school administrator or specific
individual(s) involved when possible. Detroit Mercy schools and colleges have
policies and processes for specific categories of complaints.

Detroit Mercy Complaint Policy

For matters where a resolution is not feasible, a Student Complaint Form can be
submitted online here.

This site will help guide you through Detroit Mercy's procedures for submission
of complaints.

When submitting a complaint:
Describe your specific complaint and what occurred. Identify the names
of all individuals involved.
Include date, time and location of the incident that resulted in a
complaint.
Attach documentation to support the complaint.
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0 Visit the Registrar’s Office on the McNichols Campus. Present
your Student ID to have your student number released to you.

To access the online evaluation please follow the instructions below which
direct you on how to use the web site:

1. Open a web browser .

2. Type into the address bar: www.udmercy.edu/evaluate

3. Enter your Student Identification Number (T#) and hit the Enter key.

You will see a link for each of your courses. If a course is missing
please contact your course faculty.
Questions, contact: helpdesk@udmercy.edu.

4. Click on a course link and follow the instructions to complete the
form.

5. When you have submitted an evaluation, you may continue to
complete the rest of your evaluations or return to the site at a later
time.

Academic Advising

The Health Services Administration program recognizes that the need for
guidance continues throughout the learning process. Faculty and academic
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10.  Consult with your advisor regarding academic concerns or any
issue that might influence academic performance and progress.

**NOTE: ONLY ASSIGNED ADVISORS OR THE PROGRAM CHAIR MAY APPROVE
AND SIGN STUDENT REGISTRATION/ADD-DROP FORMS.

The alteration of an approved registration form by a student without the
authorization or knowledge of the advisor will be regarded as academic
dishonesty and may subject the student to academic sanctions up to and
including the forced withdrawal of the student from a program of courses

and other disciplinary sanctions identified in the academic conduct policy.

Guest Application

HSA and Guest Application Policy
Students planning to enroll in courses at another college or university must
complete a Michigan Guest Application form to be approved by the CHP
Academic Affairs office prior to enrollment. Guest Application approval will
be granted to currently matriculated students under the following
circumstances:

1.

35



requirements. All outstanding transcripts must be reviewed before a student
can be cleared for graduation. A candidate for a bachelor’s degree must
complete the minimum 126 earned hours as specified in the program of
studies to be certified for graduation. The earned hour requirement is
subject to the following limitations:
o Not more than 63 hours in transfer credit form a community or junior
college, unless a formal affiliation agreement provides otherwise.
o Not more than a total of 96 credit hours from another four-year
college or university.
o0 Not more than 63 hours in credit by examination.

Graduate students must fulfill all degree requirements. No more than 9 credit
hours may be transferred and applied to the total number of credit hours.

Residency

Candidates for the bachelor’s degree are to complete the last 30 credit hours
of their program at University of Detroit Mercy. No transfer credits will be
accepted as credit toward graduation during this portion of a student’s
program.

Quality Point Average
o Candidates for a bachelor’s degree must have a minimum of a
cumulative 2.0 GPA.
o Candidates for a master’s degree must have a minimum of a cumulative
3.0 GPA.

Graduating with Honors

Undergraduates who have compiled superior academic records during the last
60 credit hours of their program at the University will have the following
honors inscribed on their diploma and recorded on their permanent record:
cum laude (3ET BT nkm([0)]T TJET EMC /ET 78.0 nkm[0)]T TJO 1
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regarded as discriminatory. o Auxiliary Aids: Students with impaired sensory,
manual or speaking skills must be provided auxiliary aids, such as taped texts,
interpreters, readers and classroom equipment adapted for persons with
manual impairments. The U.S. Department of Education, Office of Civil Rights
suggests that institutions can usually meet this obligation through existing
resources, such as state vocation rehabilitation agencies and private
charitable organizations. In circumstances where the University must provide
the education auxiliary aid, the University has the flexibility in choosing the
effective method by which the aids will be supplied. o Services: The
University must operate programs and services in a nondiscriminatory
manner.

O Procedure: Qualified handicapped persons wanting to request either

academic modifications, auxiliary aids and/or services, should
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ONLINE PROCEDURES
Knowledge.udmercy.edu (also known as Blackboard)

|. First-time Login

1. Enter the address http://knowledge.udmercy.edu in the
Location/Address field in your browser.

2. Go to Login to Knowledge on the left of the screen.

3. Enter your Username (firstname.lastname (all lowercase)) and
Password
(your student ID) in the appropriate fields

4. Click Login

II. Registration

Prior to the beginning of each semester of attendance, students are required
to register in accordance with Detroit Mercy procedures. Registration must be
completed before the student can attend classes. Students will receive a
tuition billing statement from the University. Registration is accomplished
through TitanConnect (requires login).

For important dates, please review the Academic Calendar published by the
Registrar:

http://www.udmercy.edu/current-

students/reqgistrar/files/current 3yr calendar.pdf

[ll. Troubleshooting
For assistance, contact IDS at 313-578-0580 or email ids@udmercy.edu
Other useful websites:

Student Email account https://tc.udmercy.edu ;
Detroit Mercy Library Website: http://research.udmercy.edu

Attendance and Absences

Students are expected to attend all classes (i.e., lecture, seminar,
internships). Each credit hour of theory equates to one hour/week of class
time. A student will only be marked as having attended class if he/she is
physically present during the stated class time. A student who hands in work
but does not attend class will be marked as absent. More than 2-3 absences
could result in the student failing the class.

41


http://www.udmercy.edu/current-students/registrar/files/current_3yr_calendar.pdf
http://www.udmercy.edu/current-students/registrar/files/current_3yr_calendar.pdf
https://tc.udmercy.edu/
https://tc.udmercy.edu/
http://research.udmercy.edu/
http://research.udmercy.edu/
http://research.udmercy.edu/

Internship absences are an individual responsibility and should be seriously
considered when establishing priorities of time. Anticipated absences should
be discussed with the preceptor prior to the time of the absence.

When athletic schedules and schedules for other Detroit Mercy-sponsored
activities are constructed, class absences must be taken into consideration
and should be kept at a minimum. It is the responsibility of the student
involved in Detroit Mercy-sponsored activities to inform instructors well in
advance (or as soon as the student knows) when classes must be missed, and
to complete any assignments due during the absence, in accordance with the
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Missed Exams and Quizzes
1) All tests are to be taken at the scheduled time.
2) Students must notify the instructor prior to the scheduled test
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Internship Policies



Undergraduate students considering the internship course need to have
completed 24 credits hours of HSA classes before enrolling in the internship
course. Undergraduates will need to complete 252 onsite hours for the
internship.

Graduate students must have at least 30 MHSA credits completed

before enrolling in the internship course and are required to complete

168 onsite internship hours.

Placing Students in their Current Work Settings

A current HSA student who completes HSA internship activities as a part of their
regular daily routines/duties in the same healthcare facility where he/she is
already employed is not advancing their experience to the next level. It may not
be a violation of the standard, but it is a disservice to the student. A best
practice solution is to permit the student working in a healthcare facility to
take his or her field-based practicum at the same facility, but the internship
activities cannot be the daily work of that employee, but rather a special
project. Additionally, and very importantly, for all internship activities, the
student should not report to the same manager who supervises the student's
regular daily routines. The goal is for the student to have an experience which
is educational in nature and advances his or her knowledge and practice.

General Appearance

Deviations from acc