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Vision
The vision of the Health Information Management and Technology program at University of

Detroit Mercy is to produce globally prepared leaders in the Health Information Management
and Technology profession who are able to transform, interpret and administer healthcare data
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Communication

An important skill required by HIMT professionals is the ability to communicate with clients,
patients and colleagues. To contribute to a positive educational environment in the HIMT
program, students, faculty, staff, and administrators need to be able to communicate clearly.
Effective communication has a positive influence on our educational community. In order to
foster communication in the HIMT program, the following has been established:

When sending an email to a HIMT department member, include the name and section of the
course, along with your name in the subject line.
| Make sure that your email is professionalin tone.
f Email should be spell checked and grammatically correct. Always proofread your email
messages prior to sending.
I All students are required to use University of Detroit Mercy email address for all course
correspondence. The reasons for this policy are to:
o Protect your confidential information
0 Manage spam on the University server
0 Ensure you get a response; non-Detroit Mercy email addresses will be dumped into “junk”
email
o]
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HIMT List Course

HIMT Major

Course Number Course Name Credits
HIM 1090 Information Systems for Global Healthcare 3
HIM 2050 Medical Terminology 3
HIM 2080 PathoPharmacology for Healthcare Professionals 3
HIM 2600 Global Healthcare Data and Statistics 3
HIM 3400 Healthcare Revenue Cycle Management 3
HIM 3750
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HIM 3400 Healthcare Revenue Management
The revenue cycle will be examined through various reimbursement methodologies for
appropriate application and compliance within state and federal regulatory requirements.
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HIM 4800 Healthcare Information and Data Governance

Healthcare Information and Data Governance will provide students with an in-depth look at data
supervision throughout the lifecycle of the organization while adhering to regulatory and
environment requirements. Students will learn the application of the five levels of information
governance and the development and maintenance of organizational-wide and global
interoperability. Improvement of patient outcomes, compliance, security risk mitigation,
organizational decision-making and streamlining business practices through data governance
will be covered. Preparation for the American Health Information Management Association
(AHIMA) Certified Documentation Improvement Practitioner (CDIP)© credential exam will be
presented in part in both HIM 3900 and HIM 4800. The HIMSS Certified Associate in
Healthcare Information and Management Systems (CAHIMS)© exam content will also be
presented.
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Fall 2021 Book List

HIM 1090 Information Systems for Global Healthcare
Health Information Management Case Studies 2" Edition
By Foley
AHIMA Press
ISBN: 978-1-58426-769-0
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM
4600, HIM 4800

Health Information Management: Concepts, Principles and Practice 6" edition
By Oachs and Watters
AHIMA Press
ISBN: 978-1-58426-725-6
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM
4600, HIM 4800

Health IT and EHR'’s: Principles and Practice 6" edition

Health Information Management and Technology Student Handbook
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HIM 2080 PathoPharmacology for Healthcare Professionals

Pathopharmocolgy with Printed Access Card

(Bundle: Loose-leaf version: MindTap access 12 months)
By Colbert and Pierce
Cengage
ISBN: 978-1-305-94625-5

HIM 2600 Global Healthcare Data and Statistics

A Practical Approach to Analyzing Healthcare Data 37 edition
By White
AHIMA Press
ISBN: 978-1-58426-427-6

Health Information Management Case Studies 2™ Edition
By Foley
AHIMA Press
ISBN: 978-1-58426-769-0
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM
4600, HIM 4800

Health Information Management: Concepts, Principles and Practice 6" edition
By Oachs and Watters
AHIMA Press
ISBN: 978-1-58426-725-6
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM
4600, HIM 4800

Health IT and EHR'’s: Principles and Practice 6" edition
By Amatayakul
AHIMA Press
ISBN: 978-1-58426-529-0
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM
4600, HIM 4800

Statistics and Data Analytics for Health Data Management
By Davis and Shiland
Elsevier Publishing
ISBN: 978-1-4557-5315-4

Recommended if taking the CHDA exam, but not required-
CHDA Exam Preparation 2" edition
By White

AHIMA Press
ISBN: 978-158426-618-1

Health Information Management and Technology Student Handbook
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Recommended if taking the CDIP exam, but not required for Class-

Certified Documentation Improvement Practitioner (CDIP) Exam Preparation
By Easterling
AHIMA Press
ISBN: ISBN: 9781584264576

HIM 4250 Quality and Security of Health Information
Health Information Management Case Studies 2™ Edition
By Foley
AHIMA Press
ISBN: 978-1-58426-769-0
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM
4600, HIM 4800

Health Information Management: Concepts, Principles and Practice 6" edition
By Oachs and Watters
AHIMA Press
ISBN: 978-1-58426-725-6
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM
4600, HIM 4800, HIM 4900

Health IT and EHR's: Principles and Practices, 6" edition
By Amatayakul
AHIMA Press
ISBN: 978-1-58426-529-0
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM
4600, HIM 4800

Introduction to Health Information Privacy and Security 2 Edition
By Rinehart-Thompson
AHIMA Press
ISBN: 978-1-58426-588-7

Quality and Performance Improvement in Healthcare:
Theory Practice and Management 77" edjtion

By Shaw and Carter

AHIMA Press

ISBN: 978-1-58426-663-1

Recommended but not required if taking the CHPS exam-

Certified in Healthcare Privacy and Security (CHPS) Exam Preparation
By Brinda
AHIMA Press
ISBN: 978-158426-490-3

HIM 4900 Service Learning/Project Based Health Information Management Professional
Internship Experience
Health Information Management: Concepts, Principles and Practice 6" edition

By Oachs and Watters
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AHIMA Press
ISBN: 978-1-58426-725-6

Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM
4600, HIM 4800, HIM 4900

Registered Health Information Administrator Exam Preparation 7™ edition
With RHIA Exam Registration
By Shaw and Carter
AHIMA Press
ISBN: 978-1-58426-577-1
Must be purchased at Detroit Mercy Bookstore
Do not purchase until you talk with the Professor

Servant Leadership Across Cultures
By Trompenaars
McGraw Hill
ISBN: 978-0-07166-435-6

The Servant as Leader (booklet)
By Robert Greenleaf
ISBN: 978-0-98220-122-0
Also used in HIM 4600

Health Information Management and Technology Student Handbook
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Winter 2022 Book List
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HIM 4600 Global Leadership and Strategic Planning for Healthcare Professionals
Health Information Management Case Studies 2" Edition
By Foley
AHIMA Press
ISBN: 978-1-58426-769-0
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM
4600, HIM 4800

Health Information Management: Concepts, Principles and Practice 6" edition
By Ochs and Watters
AHIMA Press
ISBN: 978-1-58426-725-6
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM
4600, HIM 4800, HIM 4900

Health IT and EHR'’s: Principles and Practice 6" edlition
By Amatayakul
AHIMA Press
ISBN: 978-1-58426-529-0
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM
4600, HIM 4800

Leadership Development for Healthcare.: A Pathway, Process, and Workbook
By Johns
AHIMA Press
ISBN: 978-1-584260-463-7

Servant Leadership Across Cultures
By Trompenaars
McGraw Hill
ISBN: 978-0-07166-435-6

The Servant as Leader (booklet)
By Robert Greenleaf
ISBN: 978-0-98220-122-0
Also used in HIM 4900

HIM 4800 Health Information and Data Governance

Health Information Management Case Studies 2™ Edition
By Foley
AHIMA Press
ISBN: 978-1-58426-769-0
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM
4600, HIM 4800

Health Information Management: Concepts, Principles and Practice 67 edition
By Oachs and Watters
AHIMA Press
ISBN: 978-1-58426-725-6
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Recommended but not required if taking the CDIP exam-

Certified Documentation Improvement Practitioner (CDIP) Exam Preparation
By Easterling
AHIMA Press
ISBN: ISBN: 978-1-58426-457-6

HIM 4900 Service Learning/Project Based Health Information Management Professional
Practicum Experience

Health Information Management: Concepts, Principles and Practice 6" edition
By Oachs and Watters
AHIMA Press
ISBN: 978-1-58426-725-6
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM
4600, HIM 4800, HIM 4900

Registered Health Information Administrator Exam Preparation 7" edition
With RHIA Exam Registration
By Shaw and Carter
AHIMA Press
ISBN: 978-1-58426-577-1
Must be Purchased at UDM Bookstore (or instructor will provide)
Do not purchase until you talk with the Professor
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Summer 2022 Book List

HIM 2050 Medical Terminology

The Language of Medicine by Davi-Ellen Chabner 11" edition
By Davi-Ellen Chabner
Elsevier Publishing
ISBN: 978-0-32337-081-3

HIM 2080 PathoPharmacology for Healthcare Professionals

Pathopharmocolgy with Printed Access Card

(Bundle: Loose-leaf version: MindTap access 12 months)
By Colbert and Pierce
Cengage
ISBN: 978-0-3571-0064-6

HIM 2600 Global Healthcare Data and Statistics

A Practical Approach to Analyzing Healthcare Data 3 edition
By White
AHIMA Press
ISBN: 978-1-58426-427-6

Health Information Management Case Studies 2" Edition
By Foley
AHIMA Press
Also used in HIM 1090, HIM 2600, HIM 3900, HIM 3700, HIM 3900, HIM 4250, HIM
4600, HIM 4800
ISBN:

Health Information Management: Concepts, Principles and Practice 6" edition
By Oachs and Watters
AHIMA Press
ISBN: 978-1-58426-725-6
Also used in HIM 1090, HIM 2600, HIM 3650, HIM 3700, HIM 3900, HIM 4250, HIM
4600, HIM 4800
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Health IT and EHR'’s: Principles and Practice 6" edition
By Amatayakul
AHIMA Press

ISBN: 978-1-58426-529-0
Also used in HIM 1090, HIM 2600, HIM 3650, HIM 3900, HIM 4250, HIM 4600, HIM 4800

Statistics and Data Analytics for Health Data Management
By Davis and Shiland
Elsevier Publishing
ISBN: 978-
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29



College of Health Professions — Bachelor of Science Degree
Health Information Management and Technology Major

Plan of Study
Name TO HIMT entry term

CORE CURRICULUM (54 cr)

KNOWLEDGE AREAS A-F
A Communication Skills (6 cr)
Al CST 1010

A2 ENL 1310

B Mathematics/Statistical (6 cr)
B1 MTH 1010 (or higher)
B2 STA 2250

C Scientific (3 cr)
C1 Physical Sci (fulfilled by supportive course BIO 2300)
C2 Social Sci

D Religious & Philosophical (9 cr)
D1 PHL 1000

D2 RELS

D3 2" PHL or RELS

Health Information Management and Technology Student Handbook



College of Health Professions Policies and Procedures

Academic Appeals
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fl To hear and investigate allegations of dishonorable conduct within the CHP and make
recommendations to the Dean and/or Program/Department Directors and/or the Academic
Progression Committee

Membership

Faculty representation on the Council will consist of a total of three faculty members from the
CHP. One of these three faculty members will be a faculty representative from the McAuley
School of Nursing-Grand Rapids. All faculty members will be appointed by the Dean of the CHP
and will serve a two-year term. Student representation will consist of representatives from each
CHP program, as identified by the following:

Health Services Administration (2 students)

McAuley School of Nursing-Grand Rapids (1 student)
McAuley School of Nursing-Detroit (3 students)
Nurse Anesthesia (2 students)

Physician Assistant (2 students)

= —a —_a _—_a _a

Student membership will consist of a total of 10 CHP students, all of whom are appointed by the
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Accidents or Unusual Events
Any accident or unusual circumstance in which students have become involved during their
practicum experience must be reported to their Practicum Mentor.

Medical Record and Health History Information (HIPAA) Confidentiality

All data gathered about the patient and his/her illness, including all items within a patient's

medical history, is privileged information.

| Students should not discuss or present a patient's records in a manner or situation which
would violate the confidential nature of that record.

fl Charts or contents, e.g., lab reports, etc., are not to be removed from the practicum site.

The Health Insurance Portability and Accountability Act (HIPAA) of 1996 mandates Federal
privacy protection for individually identifiable health information. Standards have been set for
health care providers who transmit health care transactions electronically. While at the
practicum site, most of the health care providers and administrators you will come in contact
with will be under the HIPAA guidelines and requirements.

Social Media
In addition to the University Social Media policy, students in practicums are expected to follow
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Probation

In a more serious breach of professional standards, a student may be placed on (professional)
disciplinary probation. The Office of the Director will decide provisions included in probation,
such as the duration and conditions of the probation on a case by case basis. Such provisions
may include a requirement that the student obtain medical (including psychiatric) consultation
and treatment, or other requirements that will remedy the misconduct and prevent its
recurrence. Examples of such requirements may include community service or University
service.

Students may or may not be allowed to continue classes while on probation, and may not be
allowed to continue in the practicum. Student on professional disciplinary probation will be
required to meet with the faculty member, advisor or HIMT administrative personnel as outlined
in the probation contract. Failure to comply with any part of the probation contract, including
regularly scheduled meetings, may result in the student being dismissed from the HIMT
program. Likewise, repeated professional disciplinary probation can result in dismissal as
described below.

Dismissal

Dismissal is a permanent separation from the program. Dismissal may be imposed with or
without the right to reapply for admission to University of Detroit Mercy at a later date. A student
may be immediately dismissed for a serious breach of conduct or: Two (2) successive or three
(3) aggregate terms of professional probation. The dismissal from the program will be noted on
the student’s transcript.

Consultation

When medical or psychiatric consultation is required or recommended, all parties will respect
patient/provider confidentiality. However, documentation of enrollment and/or completion may
be required as a condition for reinstatement.

AHIMA Code of Ethics

HIMT students are also expected to adhere to the AHIMA Code
of Ethics (Appendix A) the AHIMA Code of Ethical Coding
(Appendix B) and Ethical Standards for Clinical Documentation
Improvement Professionals (Appendix C).

Detroit Mercy Policies and Procedures

Academic Integrity Policy

http://www.udmercy.edu/life/policies/index.php

All students in the University assume an obligation to conduct themselves in a manner
compatible with the rights and responsibilities outlined in University of Detroit Mercy
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 Plagiarism. Among the most serious academic offenses, plagiarism is submitting the words or
style of another author or source without acknowledgement or formal documentation.
Plagiarism is occurring when specific phrases or entire passages, whether a sentence,
paragraph, or longer excerpt, are incorporated into one's own writing without quotation marks
or documentation. One also plagiarizes by paraphrasing the work of another that is retaining
another writer's ideas and structure without documentation. Students are advised to always
set off another writer's exact words by quotation marks, with appropriate references. Students
avoid plagiarism by concentrating on their own words and ideas and by fully crediting others'
work and ideas when they find their way into the writing. Whenever in doubt, cite the source.
Students who purchase essays from other students or agencies or who copy from one another
or from prohibited sources commit the most serious type of academic dishonesty. The
consequences of plagiarism, or any act of academic dishonesty, may range from failure in a
course to dismissal from the University.

| Cheating on examinations. This includes using materials such as books and/or notes when not
authorized by the instructor, copying from someone else's paper, helping someone else copy
work, substituting another's work as one's own, theft of exam copies, or other forms of
misconduct on exams.

{I Falsifying records or providing misinformation in documentation of practicum hours and
experiences or in one’s credentials.

 Unauthorized collaboration on assignments and unauthorized access to and use of computer
programs, including modifying computer files created by others and representing that work as
one's own.

| Presenting work completed for a course taken in the past, or work currently being completed
for another course may not be submitted for a current course unless permission is given to do
So.

1 Theft of another student's course material, notes or other data or the interference with another
student's academic pursuits.

Disciplinary Sanctions

Suspected academic misconduct (e.g., plagiarism, cheating on exam, falsifying records,
unauthorized collaboration, presenter, theft) is subject to disciplinary sanctions. Reports of such
behavior may be initiated by faculty, staff, students or agency personnel and forwarded to the
HIMT Program Director/Department Chair. No grade is given until reviewed by the HIMT
Program Director/Department Chair and faculty. Review of academic misconduct violations will
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Step 6 The student will meet with the faculty and/or HIMT Program Director/Department Chair.

Step 7 The recommendation from the faculty and HIMT Program Director/Department Chair
will be correlated to meet the degree of the offense but could range from a “0” for the
assignment, to failure in a course or to dismissal. Other recommendations could
include community service, an additional paper, etc.

Students may repeat the course once and must earn a passing grade. A student may only
appear before the HIMT Program Director/Department Chair and HIMT faculty one time for an
offense of plagiarism. Any further allegation of such will lead to dismissal.

The consequences of plagiarism, or any act of academic dishonesty, depending on severity,
may range from failure in a course to dismissal from the University.

If no violation is found, all records and documentation shall be destroyed and information
regarding the matter may not be entered or placed in either the student or the respondent file. If
a violation is found, all records and documentation shall be placed in the respective file.

Class Cancellation/University Closure
https://www.udmercy.edu/life/public-safety/closing.php

The decision to delay or cancel classes or close the University due to inclement weather or
other threatening circumstances will be made by the President upon the recommendation and
advice of the Associate Vice President for Facilities Management. This decision is based on
road and parking conditions and the safety of students and employees. The Facilities
Management AVP will consult with other sources for information as needed. In the President’s
absence, the decision to delay or cancel classes or close campuses will be made by the Vice
President for Academic Affairs, or the Vice President for Business and Finance.

Emergency & Safety Alerts
Students are encouraged to sign up for RAVE at:
https://www.udmercy.edu/life/public-safety/rave.php

Evaluations - Course and Faculty

Detroit Mercy provides a secure, anonymous and easily accessible resource for submitting your
faculty/course evaluations. Faculty/course evaluations are used to gather information, which
aids faculty in improving courses and the curriculum. Evaluation of faculty and their courses is a
part of the overall faculty evaluation and accreditation processes.

The tool is completely anonymous; there is no method by which the evaluation can be linked to
the student.

To use the online evaluation tool, go to the course evaluation site at
https://www.udmercy.edu/evaluate/. A student will sign into the system using their TitanPass
login. CHP Faculty/Course evaluations for the standard 15-week course sections may be
completed during the week before final exams to the end of final exam week (from Monday -
12:00 am - Sunday - 1:59 pm).
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https://www.udmercy.edu/current-students/support-services/disability.php
mailto:bagdadlm@udmercy.edu
https://www.udmercy.edu/academics/academic-affairs/titleix/
mailto:titleix@udmercy.edu
https://www.udmercy.edu/academics/academic-affairs/titleix/index.php

Title IX protections include assistance with pregnant and related parenting accommodations.
Requests for such accommodations should be submitted with appropriate medical
documentation to the Interim Title IX Coordinator and Equity and Compliance

Specialist, titleix@udmercy.edu. Questions or concerns regarding provision of medically
necessary accommaodations related to pregnancy or parenting may also be submitted to Title IX
Coordinator and Equity and Compliance Specialist, at 313-993-1802 or titleix@udmercy.edu.

Social Media Policy
Social Media Policy :: New Students / University of Detroit Mercy Programs Online

(udmercy.edu)
Social media tools, which facilitate both one-to-many communications and presumably private
communications, have grown to become a significant part of how people interact via Internet.
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Respect confidentiality
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Detroit Mercy Logo and Marketing Materials
http://www.udmercy.edu/mpa/id-style/id standards/index.htm
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University Ministry
http://www.udmercy.edu/life/ministry/
U
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Appendix A
AHIMA Code of Ethics

Preamble

The ethical obligations of the health information management (HIM) professional include the
safeguarding of privacy and security of health information; appropriate disclosure of health
information; development, use, and maintenance of health information systems and health
information; and ensuring the accessibility and integrity of health information.

Healthcare consumers are increasingly concerned about security and the potential loss of
privacy and the inability to control how their personal health information is used and disclosed.
Core health information issues include what information should be collected, how the
information should be managed, who should have access to the information, under what
conditions the information should be disclosed, how the information is retained, when it is no
longer needed, and how is it disposed of in a confidential manner. All of the core health
information issues are addressed in compliance with state and federal regulations, and
employer policies and procedures.

Ethical obligations are central to the professional's responsibility, regardless of the employment
site or the method of collection, storage, and security of health information. In addition, sensitive
information (e.g., genetic, adoption, substance use, sexual health, and behavioral information)
requires special attention to prevent misuse. In the world of business and interactions with
consumers, expertise in the protection of information is required.

Purpose of the AHIMA Code of Ethics

The HIM professional has an obligation to demonstrate actions that reflect values. The American
Health Information Management Association (AHIMA) Code of Ethics sets forth these

principles. (See also AHIMA Mission, Vision, Values) The code is relevant to all AHIMA
members, non-members with the Commission on Certification for Health Informatics and
Information Management (CCHIIM) certifications, and students enrolled in a formal certificate or
degree granting program directly relevant to AHIMA’s Purpose regardless of their professional
functions, the settings in which they work, or the populations they serve. These purposes
strengthen the HIM professional’s efforts to improve overall quality of healthcare.

The AHIMA Code of Ethics serves six purposes

1 Promotes high standards of HIM practice.

 Summarizes broad ethical principles that reflect the profession's core values.

| Establishes a set of ethical principles to be used to guide decision-making and actions.

{ Establishes a framework for professional behavior and responsibilities when professional
obligations conflict or ethical uncertainties arise.

1 Provides ethical principles by which the general public can hold the HIM professional
accountable.

1 Mentors practitioners new to the field to HIM's mission, values, and ethical principles.

The code includes principles that are enforceable and aspirational. The extent to which each

principle is enforceable is a matter of professional judgment to be exercised by those
responsible for reviewing alleged violations of ethical principles.
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Professional responsibilities often require an individual to move beyond personal values. For
example, an individual might demonstrate behaviors that are based on the values of honesty,
providing service to others, or demonstrating loyalty. In addition, professional values may
require promoting confidentiality, facilitating interdisciplinary collaboration, and refusing to
participate or conceal unethical practices. Professional values could require a more
comprehensive set of values than an individual's need to be an ethical agent in one’s own
personal life.

The AHIMA Code of Ethics is to be used by AHIMA members, non-members with the
Commission on Certification for Health Informatics and Information Management (CCHIIM)
certifications, students enrolled in a formal certificate or degree granting program directly
relevant to AHIMA's Purposes, and consumers, agencies, organizations, and bodies (such as
licensing and regulatory boards, insurance providers, courts of law, government agencies, and
other professional groups) that choose to adopt it or use it as a frame of reference. The AHIMA
Code of Ethics reflects the commitment of all to uphold the profession's values and to act
ethically. Individuals of good character who discern moral questions and, in good faith, seek to
make reliable ethical judgments, must apply ethical principles.

The code does not provide a set of rules that prescribe how to act in all situations. Specific
applicatio
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3.2. Take precautions to ensure and maintain the confidentiality of information transmitted,
transferred, or disposed of in the event of termination, incapacitation, or death of a
healthcare provider to other parties through the use of any media.
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4.9. Engage in any relationships with a consumer where there is a risk of exploitation or
potential harm to the consumer.

5. Use technology, data, and information resources in the way they are intended to be used.
A health information management professional shall:

5.1. Use healthcare employer technology resources within the confines of organizational
policies.

5.2. Ensure all data and resulting information accessed and derived from healthcare technology
resources are not used outside of the scope of the job.

A health information management professional shall not:

5.3. Compromise the integrity of healthcare data through any intentional acts or acts that are
generally known to create risks to data integrity.

6. Advocate for appropriate uses of information resources across the healthcare ecosystem.
A health information management professional shall:

6.1. Verify requests for data and information are based on appropriate, verifiable needs and
conditions and fall within the confines of organizational policies, regulations, and laws.

6.2. Educate stakeholders about the need to maintain data integrity and the potential impacts
should data integrity not be maintained.

A health information management professional shall not:

6.3. Manipulate information systems to produce or display data and resulting information that is
intentionally misleading

7. Recruit and mentor students, staff, peers, and colleagues to develop and strengthen
professional workforce.

A health information management professional shall:
7.1. Provide directed practice opportunities for students.

7.2. Be a mentor for students, peers, and new health information management professionals to
develop and strengthen skills.

7.3. Be responsible for setting clear, appropriate, and culturally sensitive boundaries for
students, staff, peers, colleagues, and members within professional organizations.

7.4. Evaluate students' performance in a manner that is fair and respectful when functioning as
educators or clinical practicum mentors.

7.5. Evaluate staff's performance in a manner that is fair and respectful when functioning in a
supervisory capacity.

7.6. Serve an active role in developing HIMT faculty or actively recruiting HIM professionals.

A health information management professional shall not:
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13.1. Treat each person in a respectful fashion, being mindful of individual differences and
cultural and ethnic diversity.

13.2. Promote the value of self-determination for each individual.

13.3. Value all kinds and classes of people equitably, deal effectively with all races, cultures,
disabilities, ages and genders.

13.4. Ensure all voices are listened to and respected.
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Appendix B

AHIMA Standards of Ethical Coding
[2016 version]

Introduction

Coding is recognized as one of the core health information management (HIM) functions within
healthcare. Due to the complex regulatory requirements affecting the health information coding
process, coding professionals are frequently faced with ethical coding and coding-related
challenges. The Standards of Ethical Coding are important established guidelines for any coding
professional and are based on the American Health Information Management Association's
(AHIMA's) Code of Ethics. Both reflect expectations of professional conduct for coding
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6. Facilitate, advocate, and collaborate with healthcare professionals in the pursuit of accurate,
complete and reliable coded data and in situations that support ethical coding practices.

7. Advance coding knowledge and practice through continuing education, including but not
limited to meeting continuing education requirements.

8. Maintain the confidentiality of protected health information in accordance with the Code of
Ethics.2

9. Refuse to participate in the development of coding and coding related technology that is not
designed in accordance with requirements.

10. Demonstrate behavior that reflects integrity, shows a commitment to ethical and legal coding
practices, and fosters trust in professional activities.

11. Refuse to participate in and/or conceal unethical coding, data abstraction, query practices,
or any inappropriate activities related to coding and address any perceived unethical coding
related practices.

How to Interpret the Standards of Ethical Coding

Standards and Guidelines

The following ethical principles are based on the core values of the American Health Information
Management Association in the AHIMA Code of Ethics and apply to all coding professionals.
Guidelines for each ethical standard are a non-inclusive list of behaviors and situations that can

help to clarify the standard. They are not meant to be a comprehensive list of all situations that
can occur.

1. Apply accurate, complete, and consistent coding practices that yield quality data.
Coding professionals shall:

1.1. Support selection of appropriate diagnostic, procedure and other types of health service-
related codes (e.g. present on admission indicator, discharge status).

1.2. Develop and comply with comprehensive internal coding policies and procedures that are
consistent with requirements.

Example: Develop internal policies and procedures for the coding function such as Facility
Coding Guidelines that do not conflict with the Requirements and use as a framework
for the work process, and education and training is provided on their use.

1.3. Foster an environment that supports honest and ethical coding practices resulting in
accurate and reliable data.

Example: Regularly discussing the standards of ethical coding at staff meetings.
Coding professionals shall not:
1.4. Distort or participate in improper preparation, alteration, or suppression of coded information.

Example: Assigning diagnosis and/or procedure codes based on clinical documentation not
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2. Gather and report all data required for internal and external reporting, in accordance with
applicable requirements and data set definitions.

Coding professionals shall:

2.1. Adhere to the ICD coding conventions, official coding and reporting guidelines approved by
the Cooperating Parties, the CPT rules established by the American Medical Association,
and any other official coding rules and guidelines established for use with mandated
standard code sets.

Example: Using current and/or appropriate resource tools that assist with proper sequencing and
reporting to stay in compliance with existing reporting requirements.

2.2. Select and sequence diagnosis and procedure codes, present on admission, discharge
status in accordance with the definitions of required data sets in all healthcare settings.

3. Assign and report, in any format, only the codes and data that are clearly and consistently
supported by health record documentation in accordance with applicable code set and
abstraction conventions, and requirements.

Coding professionals shall:

3.1. Apply skills, knowledge of currently mandated coding and classification systems, and official
resources to select the appropriate diagnostic and procedural codes (including applicable
modifiers), and other codes representing healthcare services (including substances,
equipment, supplies, or other items used in the provision of healthcare services).

Example: Researching and/or confirming the appropriate code for a clinical condition when not
indexed in the classification.

4. Query and/or consult as needed with the provider for clarification and additional
documentation prior to final code assignment in accordance with acceptable healthcare
industry practices.

Coding professionals shall:

4.1. Participate in the development of query policies that support documentation improvement
and meet regulatory, legal, and ethical standards for coding and reporting.

Example: Guidelines for Achieving a Compliant Query Practice (2016 Update)*

4.2. Use queries as a communication tool to improve the accuracy of code assignment and the
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Coding professionals shall not:

4.4. Query the provider when there is no clinical information in the health record that necessitates
a query.

Example: Querying the provider regarding the presence of gram-negative pneumonia on every
pneumonia case/encounter.

4.5 Utilize health record d
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Coding professionals shall:

6.1. Assist with and educate providers, clinicians, and others by advocating proper
documentation practices and further specificity for both diagnoses and procedures when
needed to more precisely reflect the acuity, severity, and the occurrence of events.

Example: Providing regular education sessions on new requirements or requirement changes.

Example: Reviewing and sharing requirements and Standards for Ethical Coding with providers,
clinicians, and others.

7. Advance coding knowledge and practice through continuing education, including but not
limited to meeting continuing education requirements.

Coding professionals shall:

7.1. Maintain and continually enhance coding competencies in order to stay abreast of changes
in codes, documentation, and coding requirements.

Example: Participating in educational programs, reading required publications, and maintaining
professional certifications.

8. Maintain the confidentiality of protected health information in accordance with the Code of
Ethics.2

Coding professionals shall:

8.1. Protect all confidential information obtained in the course of professional service, including
personal, health, financial, genetic, and outcome information.

8.2. Access only that information necessary to perform their duties.
8.3. Maintain a remote coding work area that protects confidential health information.
Example: Health information should be protected from public and/or family viewing.

9. Refuse to participate in the development of coding and coding related technology that is not
designed in accordance with requirements.

Coding professionals shall:

9.1. Utilize all tools, both electronic and hard copy that are available to ensure accurate code
assignment.

9.2. Recognize that computer assisted coding (CAC) and/or electronic encoders are only tools
and are not a substitute for the coding professional's judgment.

9.3. Utilize electronic code and code title selection technology in a manner that is compliant with
coding requirements.

10. Demonstrate behavior that reflects integrity, shows a commitment to ethical and legal coding
practices, and fosters trust in professional activities.

Health Information Management and Technology Student Handbook 64



Coding professionals shall:

10.1.

10.2.

10.3.

11.

Act in an honest manner and bring honor to self, peers, and the profession.

Represent truthfully and accurately their credentials, professional education, and
experience.

Demonstrate ethical principles and professional values in their actions to patients,
employers, other members of the healthcare team, consumers, and other stakeholders
served by the healthcare data they collect and report.

Refuse to participate in and/or conceal unethical coding, data abstraction, query practices,
or any inappropriate activities related to coding and address any perceived unethical coding
related practices.

Coding professionals shall:

11.1.

11.2.

11.3.

11.4.

Act in a professional and ethical manner at all times.

Take adequate measures to discourage, prevent, expose, and correct the unethical conduct
of colleagues.

Be knowledgeable about established policies and procedures for handling concerns about
colleagues' unethical behavior. These include policies and procedures created by AHIMA,
licensing and regulatory bodies, employers, supervisors, agencies, and other professional
organizations.

Seek resolution if there is a belief that a colleague(s) has acted unethically or if there is a
belief of incompetence or impairment by discussing concerns with the colleague(s) when
feasible and when such discussion is likely to be productive.

Example: Taking action through appropriate formal channels (i.e., internal escalation process or
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f Adding, deleting, and altering health record documentation

 Coding from documentation that is Copied and pasted from another clinician's documentation
without identification of the original author and date

f Engaging in and supporting negligent coding practices

{ Participating in or allowing inappropriate retrospective provider querying

1 Reporting a code for the sake of convenience or to affect reporting for a desired effect on the
results

Revised and approved by the House of Delegates December 12, 2016.
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Appendix C

Ethical Standards for Clinical Documentation Improvement
(CDI) Professionals (2016)

Introduction
The Ethical Standards for Clinical
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5. Facilitate interdisciplinary education and collaboration in situations supporting

proper documentation, reporting and data collection practices throughout the

facility.

Advance professional knowledge and practice through continuing education.

7. Never participate in, conceal unethical reporting practices or support
documentation practices intended to

o
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The provider should be queried for greater specificity of pneumonia and if there is a link
between the sputum culture results and the pneumonia.

3.2. Query the provider for clarification when documentation in the health record impact
an externally reportable data element and is illegible, incomplete, uncle is,
inconsistent, or imprecise. The clinical documentation must reflect an accurate and
concise representation of the patient's clinical condition(s).

3.3. Query the provider for clarification when a diagnosis is not supported by the
clinical indicators in the health record. These types of instances may require
referral per the facility's internal escalation policy.

3.4. Use queries as a communication tool to improve the quality of health record
documentation, not to inappropriately increase reimbursement or
misrepresent quality of care.

Example 5: Policies regarding the circumstances when providers should be
queried are designed to promote complete documentation, regardless of whether
reimbursement will be affected.

Clinical documentation improvement professionals shall not:

3.5. Query the provider when there is no clinical information in the health record prompting
the need for a query.

Example 6: Query the provider regarding the presence of gram-negative pneumonia on
every pneumonia case, regardless of whether there are any clinical indicators
(including treatment) of gram-negative pneumonia documented in the record.

Example 7: Query the provider for sepsis when the clinical indicators are only
sugges2e0000091eW*nBT/F1 11F-0.000009208.19Qq0.00000912 0 612 792 reWTBT/F1 11.04 Tf1.

Health Information Management and Technology Student Handbook 69



5.  Protect the confidentiality of the health record at all times and refuse to access
protected health information not required for job-related activities.

Clinical documentation improvement professionals shall:

5.1 Protect all confidential information obtained in the course of professional service,
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Appendix D

HIMT Advisory Board Membership 2021-2022

Name
Dr. Janet Baiardi

Dr. Shadi Bani Ta'an
Peggy Chapo
Rebecca Ciaverilla
Dr. Pat DeVoy

Kristen Dunmore
Shirley Grafenreed

Kim Hom

Lundrell Johnson
Denese Kelsey

Dr. Greg Laidlaw

Wil Limp
Cathy Longo

Fred Maher
Elizabeth Mullen

Dr. Maia Platt
Ken Rates

Amy Robbins
Jody Scheller

Dr. Linda Sorensen

Title

Interim Dean

College of Health Professions &
McAuley School of Nursing
Director and Associate Professor
HIT Coordinator/Instructor
Consultant

HIMT Program Director /
Department Chair

Program Coordinator HIT

RHIA, CHIT-IS Practice Manager

Director, HIM

Current Student

Manager, Clinical Documentation
& Inpatient Coding Medical
Records

Lecturer, Chair, Cybersecurity &
Information Systems

Program Manager HIMT
Director Health Care Value
Performance Management

HIT Consultant

Graduate

Chair, Associate Professor
Administrative Manager

HIT Program Director
Former Dept Chair Schoolcraft
College

Company
University of Detroit Mercy

University of Detroit Mercy
Schoolcraft College

Medical Advantage Group
University of Detroit Mercy

Macomb Community College
The Wellness Plan

Gateway Medical Center
DMC Harper/Hutzel & DRH
University of Detroit Mercy
St. Mary Mercy Livonia

University of Detroit Mercy

University of Wisconsin
Blue Cross Blue Shield of Michigan

United Physicians, Inc.

Systems Analyst |

Blue Cross/Blue Shield of Michigan
University of Detroit Mercy
University of Michigan Medicine
Taubman Center Urology
Ambulatory Care Unit

Baker College
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Appendix E

Health Information Management and Technology
2018 Baccalaureate Degree
Curriculum Competencies

Supporting Body of Knowledge (Prerequisite or Evidence of Knowledge)

Pathophysiology and Pharmacology

Anatomy and Physiology

Medical Terminology

Computer Concepts and Applications

Math Statistics

Domain I. Data Structure, Content, and Information Governance

Competency Bloom’s Level
I.1. Compare diverse stakeholder perspectives through the delivery of health care 5
services.

I.2. Analyze strategies for the management of information.

I.3. Evaluate policies and strategies to achieve data integrity.

I.4. Recommend compliance of health record content across the health system.

I.5. Utilize classification systems, clinical vocabularies, and nomenclatures.

g1 woo| s~

I.6. Evaluate data dictionaries and data sets for compliance with governance
standards.
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Appendix F

CHP Student Honor Policy
HIMT

Student name TO

Admission Date BS, Minor, Post-Bac

Academic Integrity

It is the responsibility of a student in the College of Health Professions to complete all
coursework and fulfill all course objectives ethically and appropriately. Students in the College of
Health Professions will maintain the highest standards of integrity and academic honesty,
adhering not only to the Honor Code but also to any other professional requirements and
provisions of their respective programs. Refer to the University of Detroit Mercy Academic
Conduct Policy and your department handbook for further discussion and definition of academic
misconduct and integrity.

Cheating by acts of commission or omission is not acceptable behavior for a student in the

College of Health Professions. Misrepresentation in academic work includes but is not limited to:

f  Submitting the same paper in more than one course without the explicit permission of the
appropriate Professor.

f  Any form of plagiarism, especially failure to acknowledge ideas or language taken from
others, and submitting work prepared by others.

f Submitting scientific research that misrepresents the way in which the work was completed.

f Collaborating with others on projects expressly intended to be completed individually.

f Copying, transmitting or sharing examination materials without authorization of the
instructor.

I Acquiring any materials that may provide an unfair advantage over fellow students.

Professional Integrity

Behavior and performance are essential aspects of the educational process for students in the

College of Health Professions. It is the student's responsibility to complete clinical and practicum

assignments and meet coursework objectives ethically and appropriately. Students must place

the welfare of patients and others as their highest priority in the healthcare educational setting

while maintaining the highest level of integrity and professional demeanor.

Unprofessional behavior in practicum settings includes but is not limited to:

f Using practicum site facilities or resources in an unauthorized way, including the theft of
materials obtained from such sites.

I Violating the confidentiality of patients and their families.

l
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Personal Integrity
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